PERFORMANCE MEASUREMENT TRACKING October 2000

Maintenance - Specials (Resale) Texas
Trouble Report Rate (%)
VGPL
Measurement Al CLECs SWBT 0.8%
54 - 01 l No. qf # Trouble Trouble Trouble 2-Value 0.7% . . ,
Circuits Reports | Report Rate | Repart Rate R e R i
Nov-99) [ 12.164 55 0.45% 0.65% 268| ggw {0 T o ’ j
Dec-99 12,879 47 0.36% 0.59% 335 ;
Jan-00| | 12824 72 0.56% 0.65% -122|| 05% ‘
Feb-00 12,689 58 0.46% 0.61% 217 pam i/ 000N/ N\ S| T SWET
Mar-00 12.329 59 0.48% 0.65% 228 e Al CLECS
Apr-00 13.075 58 0.44% 0.58% 22071 03% T e
May-00 13574 44 0.32% 0.64% 4591 oo |
Jun-00 13790 36 0.26% 0.66% 577
Jul-00 14,286 46 0.32% 0.53% 331 01%
Aug-00 14.797 84 0.57% 0.70% ospl
Sep-00 15,086 48 0.32% 0.67% -5.21 o o o o o o o o o o - o
Oct-00[ | 16,031 78 0.49% 0.73% -3.55 2 % 2 9 ; 3 5 ¢ 2 3% & 2
2 3 3 & 2 « 2 3 5 2 & ©
[ 12 Mo Total] [ 163.524 | 685 | 0.42%] 0.64%}
DSL (Digital Subscnber Line) j
Measurement All CLECs SWBT/ASI 35.0%
I 54 - 02 I No. of # Trouble Trouble Trouble Z-Value
Circuits | Reports | Report Rate | Report Rate 30.0% 1
Nov-99 12 0 0.00% 6.15% -0.86
Dec-99 14 2 14.29% 4.60% 169|| 250% 1
Jan-00 16 0 0.00% 4.70% 087} | 50004 | N
Feb-00 21 0 0.00% 4.26% -0.95 S ;;‘j’_“_TW
Mar-00 18 0 0.00% 4.57% 091 | 150% | P | Al GLECS |
Apr-00 26 0 0.00% 3.58% -0.96 S e
May-00 54 1 1.85% 510% -108) | 10.0%
Jun-00 3 1 33.33% 2.03% 380 ;
Jul-00 3 0 0.00% 3.15% 031 50% 47 el
Aug-00 3 0 0.00% 3.65% o8| R R
Sep-00 3 0 0.00% 20.53% 078 e 2 é é é é s 3 é é é o
Oct-00! 3 0 0.00% 7.96% -0.49 é g g g 5 s l% £ 5 g, % pt
Z2 8 = uw = 4 5= 5 2 2 o ©
[ 12Mo Tom] [ 178 4] 2.27%)| 4.86%)
DDS
I Measurementl Al CLECs SWBT 12.00%
54 - 03 No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate | Report Rate 10.00%
Nov-99 12 0 0.00% 2.05% -0.50
Dec-99 12 0 0.00% 2.29% 05201 g 0%
Jan-00 1 0 0.00% 1.88% 045 i ]
Feb-00 10 0 0.00% 2 46% -050) | & o0m e SWBT
Mar-00 10 0 0.00% 2.82% -0.53 [ —AIICLECs
Apr-00 8 0 0.00% 2.13% -0.41 4.00%
May-00) 10 0 0.00% 3.13% 056
Jun-00 9 1 11.11% 2.13% 182 | e LT .
Jul-00 8 0 0.00% 2.70% 046
Aug-00 5 0 0.00% 2.81% 1050
Sep-00 9 0 0.00% 202% o3| 000% SOttt 303
Oct-00 11 0 0.00% 2.84% -0.56 TS T2 E E ST I O%ROG
<] o 8 ° 2 g- g 3 3 3 $ 3
[ 12Mo Tow] [ 119 1] 0.84%] 2.44%] z e - = <
DS1 I
l Measurement ' All CLECs SWBT 1 14.0%
54 - 04 No. of # Trouble Trouble Trouble Z-Value
Circuits | Reports | Report Rate | Report Rate 12.0% 3
Nov-99 30 0 0.00% 5.03% 1123
Dec-99 30 2 6.67% 412% osel|| 100% 1
Jan-00 33 1 3.03% 4.80% 046) | oo
Feb-00 31 2 6.45% 4.80% ——yY
Mar-00 32 1 3.13% 5.84% -ggj 5.0% R IR SRR ; ------ SWBT
Apr-00 33 1 303% 5.03% -0.51 i LN o [T AUCLECs
May-00 40 0 0.00% 6.74% 64| a0%l -\
Jun-00 42 2 4.76% 6.01% 033
Jul-00 41 4 9.76% 4.87% 1.41 20%
Aug-00 43 3 6.98% 714% 0.04
Sep-00 43 0 0.00% 6.46% aer|| OO ST —
QOct-00 42 5 11.90% 6.58% 134 23 ¢ 2 %3 T %2 ¢ 2 3 2 %
[ "2mo Tota] [ 4a0] 21 | 4.77%] 5.65%] 28583 <3 332 240
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Maintenance - Specials (Resale) Texas
Trouble Report Rate (%)
DS3
I Measurement All CLECs SWBT 120.0%
54 - 05 No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate | Report Rate 100.0% 4
Nov-99 1 1 100 00% 511% 403
Dec-99 1 0 0.00% 4.68% 022 80.0%
Jan-00 1 0 0.00% 3.25% 018 -
Feb-00 1 0 0.00% 3.16% 018 so0% 4\ e SWBT
Mar-00 1 0 0.00% 3.44% 019 —&—AlCLECS
Apr-00 1 0 0.00% 2.06% 014 400%
May-00 0 s} n/a 1.32% n/a
Jun-00 0 [¢] n/a 0.71% n/a 20.0% |
Jul-00 o] 0 n/a 0.77% n/a
Aug-00 0 0 n/a 0.75% naf 1o b,
0.0% b
Sep-00 0 0 n/a 2.46% n/a 2 2 2 8 8 8 28 8 28 8 8 8
Oct-00 0 0 n/a 1.64% n/a 3 S e B 5 % ~ £ 3 o & B
2 8 38 & =< 2 3 = 2 4 O
[ 12Mo. Total | 6 1] 1667% 2.77%]}
ISDN - BRI
| Measurement l All CLECS SWBT 3.5%
54 - 06 No. of # Trouble Trouble Trouble Z-Value .
Circuits | Reports | Report Rate | Report Rate 3.0% |
Nov-99 2.453 56 228% 2.42% -0.43
Dec-99 2,637 77 2.92% 2.46% 150] | 25% ‘
Jan-00 2736 79 2.89% 2.47% 138) | 5 0o | - '
Feb-00 2947 74 251% 2 60% -0.28 R SWEBT |
Mar-00 3.141 56 1.78% 269% 3.06| | 150 | —4— Al CLECs |
Apr-00 3,369 77 229% 281% -1.80
May-00 3,559 63 1.77% 313% 4551 1.0% A
Jun-00 3,680 47 1.28% 2.96% -5.89
Jut-00 3843 63 1.64% 2.72% -4.00f | 9-5% -
Aug-00 4,002 60 1.50% 2.90% 514 0.0%
Sep-00 4176 58 1.39% 2.64% -492 i 2 2 8 8 89 8 8 8 8 3 8 8
Oct-00 4367 55 1.26% 3.04% 667 0% £ 2 3 § 5 ¢ 3 © 4 g
[ 12Mo. Total] [ 40910 765 | 187%] 2.74%) 2 e~ v = z - <@
ISDN - PRI
Measurement I All CLECs SWBT 0.1%
| 54 - 07 No. of # Trouble Trouble Trouble Z-Value 01%
Circuits Reports | Report Rate { Report Rate
Nov-89 3.778 2 005% 0.06% 017|{ 0.1% -
Dec-99 4,352 3 007% 0.06% 036] | g 19
Jan-00 4574 3 0.07% 0.05% 045
Feb-00 5.176 4 0.08% 0.04% 1af] 1%
Mar-00 6.735 4 0.06% 0.06% -0.06{ | 0.0%
Apr-00 7.410 4 0.05% 0.04% 043 | 4 0o L
May-00 7.586 1 0.01% 0.05% -133
Jun-00 8,048 2 0.02% 0.05% -torf| 00%
Jul-00 8.761 4 0.05% 0.04% 0.39) | 0.0%
Aug-00 9,694 6 0.06% 0.05% 0.59 0.0%
Sep-00 10,078 4 0.04% 0.04% 0.15 e & o o6 o o o o o o o o
oct-00| | 11970 3 0.03% 0.05% 105 29 2 2 % % % % £ % & 3
e 3 8§ ¢ 2 & £ 3 S5 2 & 6o
[ 12mo. Total] [ 88962 40]  005%]  0.05% =
UNE Loop and Port Combinations - ISDN
l Measurement l All CLECs SWBT 30.0%
54 - 08 No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate | Report Rale 25.0%
Nov-99 18 1 5 56% 2.42% 0.86
Dec-99 17 1 588% 2 46% 080 20 0%
Jan-00 22 0 0.00% 2.47% -0.74 —
Feb-00 27 1 370% 2.60% 036( | 1509 [ - -SWBT
Mar-00 29 0 0.00% 269% 088 [~——&—AICLECs
Apr-00 37 9 24.32% 2.81% 77900 10 0%
May-00 47 0 0.00% 3.13% -1.21 1
Jun-00 46 0 0.00% 2.96% -1.17
50% 4
Jul-00 a6 1 217% 272% -0.22
Aug-00 51 2 3.92% 290% 043 f
Sep-00 57 1 1.75% 2.64% oarf| 0O ¥t
Oct-00 63 2 3.17% 304% 0.06 g 2 28 ‘g ‘; 2 2 g % CE §
[ 12Mo Toml] [ 460] 18] 391% 274%) 2483 & =232 335 2 859
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Unbundied Network Elements (UNE) Texas
Average Installation Interval (Days)
Ali Data and Charts - All CLECs Combined = o . . ]
Measurement 8.0dB Loop
55 - 01 1-10 Loops 11-20 Loops 20 + Loops 100
(Target = 3 Days} (Target = 7 Days} {Target = 10 Days)
# Orders | Avg. Days | # Orders | Avg Days | # Orders | Avg Days | . 9.0
Nov-99 1.067 3.1 10 53 1 9.0 80
Dec-99 1.061 25 15 54 1 gofl 70
Jan-00 578 31 1" 78 0 na | 60
Feb-00 706 31 7 46 0 wali 50
Mar-00 763 3.1 0 n/a 0 n/a 40
Apr-00 1.158 29 6 55 0 n/a 10
May-00 1.286 3.0 9 50 0 n/a 20
Jun-00 1.915 29 4 60 0 n/a 10
Jul-00 1,343 3.0 22 39 43 46 00 |
Aug-00 1.519 29 32 4.2 60 48 » ®»® o o 6 © 5 o b © 6 o
o (=] o (= (= {=) o [=] (= (=] (=] <
Sep-00 1414 28 48 38 94 43 3 3£ 2 5 & 5 ¢ 5’ R,
0ct-00 1,582 30 69 38 147 52 20 S5 w2 < s 5 < » O
[ 12Mo Total] [ 14302 ] 29| 233 43] 346 | 48] -
5.0 dB Loop
Measurement 1-10 Loops 11-20 Loops 20 + Loops
55-02 —J {Target = 3 Days) (Target = 7 Days) {Target = 10 Days) 300
# Orders | Avg. Days | # Orders | Avg Days | # Orders | Avg. Days 20 ]
Nov-99 10 23 1 70 0 n/a ’ '
Dec-99 13 27 0 n/a 0 na . 200 |
Jan-00 8 116 2 a5 0 na |
Feb-00 4 30 0 n/a 0 nia 15.0 | Do ‘:;_ 20+ |
Mar-00 13 26 0 n/a 0 na ¥ ; i Loops : |
Apr-00 5 18 0 n/a 0 n/a 100 B : ! | —8—11-20°
May-00 19 33 1 26.0 0 nfa ' ‘ :
Jun-00 32 29 0 n/a 0 nl/a :
Jul-00 23 26 1 30 3 47 X Loops
Aug-00 32 27 3 27 6 42 2 223288888 ¢8¢.828 8
Sep-00 28 28 4 30 9 76 32 2 ¢ 2 5 5 & ¢ 3 & & B
Oct-00 36 2.9 4 40 14 47 z o > uw = < 5 5 < » ©
[ 12™o Total] [ 223 | 31] 16 | 511 2] 54l |
BRI Loop
[Measurementl 1-10 Loaps 11-20 Loops 20 + Loops 80
55- 03 (Target = 3 Days) (Target = 7 Days) (Target = 10 Days) o
# Orders | Avg. Days | # Orders | Avg. Days | # Orders | Avg. Days 70 |
Nov-99 39 32 0 va 0 n/a 60 X . * 2
Dec-99 102 43 0 n/a 0 n/a R K K ¢ o
Jan-00 120 67 0 na 0 nia 50 R " X X| i —e—20+ |
Feb-00 150 59 0 na 0 n/a 0] X R x ‘ ; Loops
Mar-00 120 56 0 n/a 0 na a0 | X X X o o ‘ B :(‘)opzso |
Apr-00 357 28 0 n/a 0 nia \ / :
May-00 533 31 0 n/a 0 n/a
Jun-00 684 33 o] n/a 0 n/a
Jul-00 628 36 1 3.0 0 n/a
Aug-00 382 50 a n/a 0 n/a » @ o o0 6 o O o o6 o o o
o o (=3 (=) o (=] o (=] o < o (=3 '
Sep-00 368 65 1 3.0 0 n/a 2 9 & 4 5 5§ > <& 3 o a 3 ;
S 9 £ o 3 S 3 3 o |
Oct-00 521 438 2 75 0 n/a 2 o0 5w =2 9 5 5 T » O !
[ 12mo Tota} [ 4004 | a2] 4 53 o na )| )
DSt Loop
Measurement 1-10 Loops 11-20 Loops 20 + Loops
| 55 - 04 ‘l {Target = 3 Days) (Target = 7 Days) (Target = 10 Days) 90
# Orders | Avg. Days | #Orders | Avg. Days | # Orders | Avg. Days 80 X
Nov-99 31 35 [¢} n/a 0 nfa 70 S
Dec-99 27 38 0 na 0 n/a 6.0 ] X e
Jan-00 25 40 0 nfa 0 n/a R X 201t |
Feb-00 8 8.1 0 nia 0 nfa 50 R X ' Loops
Mar-00 74 30 o nia 0 nfa 401 x--X . x X 1120
Apr-00 60 35 0 na 0 nia 30X xXox ‘ Loops |
May-00 127 32 0 nia 0 na 20 ko1
Jun-00 120 39 0 na 0 vall o] Lo toops
Juk-00 76 49 0 nia 0 nfa '
Aug-00 108 42 0 n/a 0 na 0.0 m
Sep-00 88 53 0 n/a 0 nia 1922322829 ¢ ¢
Oct-00 118 6.5 0 n/a 0 nia 2882322833 37 88§
[ 12 Mo_Total] | 862 | 44] o] nia | o]  na] |
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Provisioning - Unbundied Network Elements (UNE) Texas
Average Installation interval (Days)
All Data and Charts - All CLECs Combined . o B ]
Measurement Analog Line Port ]
55-05 All Orders
(Target = 2 Days}
# Orders | Avg. D
vg. Uays 120
Nov-99 18 03
Dec-99 1 o] 10.0 -
N 4 ——
Jan-00 23 80 All Orders
Feb-00 2 20
Mar-00 14 1.4 6.0 -
Apr-00 10 98
4.0
May-00 7 1.7
Jun-00 12 58 20
Jul-00 14 16
0.0 -+
Aug-00 9 1.3 I @ D O O O QO 9O O < O 9O
Sep-00 2 15 T35 232 3F 2322 G %8 3
. s = > € o3
0Oct-00 20 11 2888323332359
[[12Mo Tol] [ 113] 25 . e
Analog Trunk Port ] ]
Measurement All Orders
55.06 (Target = 3 Days) ,
# Orders | Avg. Days 45 :
gov-zg 8 n;a 40 :
ec-99 n/a 35 e — !
Jan-00 0 nfa 30 4 | —&— All Orders | ;
Feb-00 6 30 i P
Mar-00 3 40 291 T !
ar . 20 ‘
Apr-00 0 n/a 15
May-00 0 n/a 104
-00 0 nia '
JJU r; 00 0 y 051
R n/a
Y 00 Lo—e—s oo+ ¢
Aug-00 0 n/a o Qo Q0 Q2 9 9 9 9 9 © 9
Sep-00 0 nia 239 22 3% 22 % 5 3
o Q = o
0ct-00 1 20 2835 2&=2<323>2480
[ 12Mo Total} 10] 32] -
DS1 Dedicated Transport
Measurement 1 - 10 Circuits 11-20 Circuits 20 + Circuits
55-07 {Target = 3 Days) {Target = 5 Days) {Negotiated Target) 200
# Orders | Avg. Days | # Orders | Avg Days | # Orders | Avg Days 18.0 X
Nov-99 0 na 0 na ) na 16.0
Dec-99 6 27 0 n/a 0 n/a 14.0 !
Jan-00 2 17.5 o] n/a Q n/a 12.0 N "
Feb-00 4 10.0 0 nia 0 n/a 100 X 204
Mar-00 2 45 o n/a 0 n/a 80 " i Loops
Apr-00 0 nia 0 n/a 0 n/a 6'0 ; '~ —8—11-20
May-00 0 n/a 0 nia 0 n/a ’ : ¥ | Loops
Jun-00 0 n/a 0 nia 0 n/a 401 % " - ¥--1-10
Jul-00 0 n/a 0 n/a 0 nia 20 J .t {__ Loops
Aug-00) 0 n/a 0 n/a 0 nfa 00
D [=2] (=] o j=) o j=3 o (=] j=] < f=1
Sep-00, 0 n/a 0 nfa o] nfa @ 2 2 9 @ 9 9@ g o o Q g
2 § § €2 & 65 5 3 92 ¢ B
Oct-00 0 nla 0 n/a 0 n/a 2 8382222 3> 3 809
[ 12 Mo Total] [ 14 | 71 of nia o] na |
DS3 Dedicated Transport
Measurement 1 - 10 Circuits 11-20 Circuits 20 + Circuits 18.0
55 - 08 (Target = 3 Days) (Target = 5 Days) (Negotiated Target) ’ X
# Orders | Avg. Days | # Orders | Avg. Days | # Orders | Avg. Days 16.0 K
Nov-99 0 nfa 0 n/a 4] n/a 14.0 S
Dec-99 1 30 0 n/a 0 n/a 120 o
Jan-00 0 n/a 0 nia 0 nia | | Do
Feb-00 4 16.8 0 n/a 0 na f 100 S
Mar-00 6 58 0 na 0 na 8.0 1 con
Apr-00 0 nia 0 n/a 0 n/a 60 ! X
May-00 0 n/a 0 n/a 0 n/a 40 ) B
Jun-00 0 : B
n/a 0 n/a 0 n/a 20 X : : S
Jul-00 0 n/a 0 nia 0 ia ] NS : [—e—20+ |
) 00 —.—I+<I—I—I——I—-l—-—.—.-l—-—.-J ! Loops
Aug-00 0 nia 0 nia ] n‘a ' P
o
Sep-00 0 nia 0 nia 0 nia g8 8 §88 8 § 8888 -8 12
& S 2 a g
Oct-00 0 n/a 0 n/a 0 nia 283 ¢ 2 <2 s 32 3 28 8 | Loops
; e X--1-10
{12 Mo Total] [ 1] 95 0 n/a | o] nia] | | Loops‘!
- _ . SR bl 24
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Texas

Average Installation Interval (Days)

All Data and Chanrts - Alt CLECs Combined

Measurement ISDN - PRI
55 - 09 ] 1- 10 Loops 11-20 Loops 20 ~ Loops 100
{Target = 3 Days) {Target = 7 Days) (Target = 10 Days)
# Orders | Avg. Days | #Orders | Avg Days | #Orders | Avg. Days 90
Nov-89 0 n/a 0 n/a 0 wval 8.0
Dec-99 0 nia 0 n/a 0 n/a 70
Jan-00 o] n/a o] n/a 0 n/a 6.0
Feb-00 0 n/a 0 n/a 0 n/a 50 o
Mar-00 1 8.00 1 8.00 0 n/a 40 — 20+
Apr-00 0 n/a s} n/a 0 n/a 30 Loops
May-00 0 nia 0 nia 15 8.67 20 I 1;;;50
Jun-00 [+ wa 0 n/a 0 n/a 10 e x-110
Jul-00 0 n/a 0 n/a 0 n/a 00 Loops
Aug-00 0 n/a 0 n/a 0 n/a » ©® 0 o o o o o o o o o — S
=2 (=1 (=] o (=] <o (=] o o (=] o o
Sep-00 0 n/a 0 n/a 0 n/a 3 8 s ."é) % = r"?. 5 -_3 g; u'c). 5
Oct-00 1 0.00 2 2.50 0 na Z oS uw =2 < 35 5 T » ©
[ 120 Total] [ 2] 4.00] 3] 433] 15 8.67] o
Dark Fiber
Measurement 1 - 10 Circuits 11-20 Circuits 20 + Circuits
55-10 ] (Target = 3 Days) (Target = 5 Days) {Negotiated Target) 50.0
# Orders | Avg Days | #Orders | Avg Days | # Orders | Avg. Days 450 X
Nov-99 0 n/a 0 nia 0 n/a 40.0 4 o
Dec-99 0 n/a 0 n/a 0 n/a 35.0 4 .-' R
Jan-00 0 n/a 0 nia o] n/a 30.0 ol
Feb-00 2 0.00 0 nia 0 nia 250 4 : 0+
Mar-00 2 9.00 0 nia 0 n/a 200 | .,' . ‘, Loops :
Apr-00 o n/a 0 n/a 0 n/a 150 1 ; . i —8—11-20 i
May-00 0 nia 0 n/a 0 n/af ’ . : Loops ,
Jun-00 0 n/a ] n/a 0 n/a 100 X : N co¥--1-10
Jul-00 0 a 0 n/a 0 na 501 . Loops |
Aug-00 1 4500 0 n/a 0 n/a 0.0 Hi—it———a— -
Sep-00 0 n/a 0 n/a 0 nfa g. g’? 8. 8. 8 8. 8. 8. § 8, 8. 8
2 ¢ £ 82 5 5 > ¢ 35 2 a 3F
Qct-00 0 n/a 0 nia 0 na 283 ¢f=z2<2 32332 80
[ 12Mo Total] [ 5] 12.60 o] nia) o] n/a)
Interirm Number Portability (INP}
Measurement 1 - 10 Numbers 11-20 Numbers 20 + Numbers
l 55- 11 I (Target = 3 Days) {Target = 7 Days) (Target = 10 Days) 45.0
# Orders | Avg. Days | # Orders | Avg. Days | # Orders | Avg. Days 40.0 X
Nov-99 2 0.00 0 n/a 0 n/a 350 i
Dec-99 240 1.55 0 na 0 nfa -
Jan-00 119 0ot 9 nia 0 nia 001 2l e
Feb-00 15 033 0 nfa 0 n/a 250 Do | —e—20+
Mar-00 41 0.00 0 ra 0 nvall 200 A Numbers
Apr-00 0 nfa 0 nfa 0 n/al i 15.0 o | —a—11-20
May-00 4 0.00 0 n/a ) nia 100 Do | Numbers
Jun-00 0 nfa 0 n/a 0 nfa X . T oo1-10
Ju-00 1 8.00 0 n/a 0 na 301 PR V| o Numbers
Aug-00 0 i 0 a 0 wa o0 lalcom e ]
=24 [=23 (=] (=3 (=] (=1 Q (= (=) o o (=3
Sep-00 1 39.00 0 n/a 0 n/a @ 9@ 2 @ 0 9 0 9 & & 9 Q
2 ¢ § 8 8 5 § 53 9 & 38
Oct-00 0 n/a 0 n/a 0 n/a Z a > ¢ =4 = 3 > g n O
[ 12Mo.Total] [ 423 | 1.01 o] na 0] nja) ;
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Texas

Average Installation Interval - DSL

Prior to September 2000. all Orders are classified as "No Line Sharing”

No Line Sharing - Requires No Conditioning
Measurement All CLECs 1 90
55.1-01 No. of Avg Interval Z-Value i
Orders (Days) ;
Nov-89 218 6.84 ‘
Dec-99 274 7.20 :
Jan-00 329 7.66
Feb-00 504 6.65 i
Mar-00 705 6.02 ‘
Apr-00 966 498
May-00 1.296 5.59
Jun-00 1,670 565 20+
Jul-00 1,491 6.27 10l
Aug-00 2,481 5.88
0.0
Sep-00 2,254 6.53 153 » > o 2 o o g g o o o o
Qct-00 1,697 5.94 094 T8 T2 T I LT % 2 OZ
$ 88 ¢ 3 %8 £33 37§38
[ 12 Mo Total | 13.885 | 503 |
No Line Sharing - Requires Conditioning ;
Measurement All CLECs 250
55.1-02 No. of Avg. Intervai Z-Value
Orders (Days)
Nov-99 23 19.30 200 ¢
Dec-99 47 14.23
Jan-00 13 2039 15.0 - )
Feb-00 N 16.34 fpu——T CLECST
Mar-00 155 10.19 00 ... Benchmark |
Apr-00 109 10.27 1 T .
May-00 157 9.62
Jun-00 428 10.07 50 4
Jul-00 299 12.15
Aug-00 414 12.28 00
Sep-00 706 10.37 0.37 : 2 2 8 8 8 3 8 S 3 8 8 3
Oct-00 567 10.72 0.72 3 0 & & & E > & 2 & & 3B
$832225332283¢8
[ 12 Mo, Total} { 3.029 | 11.19 ]
Line Sharing - Requires No Conditioning 50
Measurement All CLECs SWBT/AS! ’
55.1-03 Na. of Avg. Intervai Avg. Interval Z-Value 45 1
Orders (Days) (Days) 401
3.5 4 L 4
3.0 1
25 ir— ---- SWBT
20l \-—0—7All CLECs
1.5 4
1.0
05 1
Sep-00 252 3.44 473 000 | 00 p—
Oct-00 415 3.54 472 -4.98 i g
D
[ 12mo Towl} | 667 | 351 ] 472 ] @ ©
Line Sharing - Requires Conditioning 9g
Measurement Alt CLECs SWBT/AS! ’ PS
55.1- 04 No. of Avg. Interval Avg. Interval Z-Value 9.7 t
Orders {Days) (Days} 97 A,}
97
97
97 ¢ [-- -~ sweTt
96 | [—#+—micLECs
9.6 1
9.6
96 1
Sep-00 28 8.82 1mn 0.0 | 98
Oct-00 24 9.75 963 0.17 8. 8
¢ ©
|12 Mo Total] [ 52 | 9.25 1078 & O
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Provisioning - Unbundlied Network Elements (UNE) Texas
Average Installation Interval for Loop with LNP
All Data and Charts - All CLECs Combined o -
Measurement Coordinate Hot Cuts (CHC) :
55.2 - 01 1-10 Loops 11-20 Loops 20 + Loops 45
# Orders | Avg. Days | #Orders | Avg Days | # Orders [ Avg Days | :
40 X
i35
© 30
io25
: 20
1.5
1.0 P
0.5 —— 20 +
00 Loops
o - & 11-20
o
5 Loops
Oct-00 118 4.0 0 nia 0 n/a O .x--1-10
[ 120 Total] [ 118 | 40] 0] na | o] na | L ltoops
Measurement Frame Due Time (FDT)
55.2-02 1-10 Loops 11-20 Loops 20 + Loops :
# Orders | Avg. Days | # Orders | Avg. Days | # Orders | Avg. Days 8.0 i
; 7.0 o
6.0 i
50 i
I
4.0 X f’.*"zo’;*‘ .
30 ‘ Loops
! i i
20 | —8—11-20; !
| Loops | |
10 ek e-1-10
00 - 1 Loops | !
s !
< |
] :
Oct-00 383 37 4 6.8 0 nja [¢) {
!
12 Mo. Total] [ 383 3.7 ] 4] 68 | 0 nia | ,
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Provisioning - Unbundled Network Elements (UNE) Texas
Percent Installed Within "X" Days
All Data and Charts - All CLECs Combined e ~ 1
Measurement 8.0 dB Loop
56 - C1 1- 10 Loops 11-20 Loops 20 + Loops 100%
No % install | Benchmark No % install } Benchmark No “ install | Benchmark
QOrders 3 Days | "2 -Value"| Orders | 7 Days | "Z- Value" | Orders | 10 Days | "Z - Vaiuve” 80%
Nov-99 1.067 97 8% =275 1C 90 0% 500 1 100 0% -5.00
Dec-99 1.081 97 5% -2 46 15 933% 167 1 100 0% -500 60%
Jan-00 578 96.9% -1 89 1 81 8% 13.18 0 na na
”
Feb-00 706 | 958 075 7| 1000% 500 0 wa na 40%
Mar-00 763 95.5% -0 54 Q na nia o na nial : 20%
H (]
Apr-00 1168 97 0% -198 61 100.0% -5 00 0 na nali
May-00 1.286 96.2% -119 9 100 0% -5.00 0 n:a n:al 0% 4
o " e
Jun-00 1.815 98 3% -333 4 100.0% -5.00 0 na na ; g’? g’? 8] 8 8 8 8 8. 8 8. 8 8
Juli-00 1.343 98.7% -373 22 95.5% -0.45 43 97 7% -2 67 > [*] c L = > © 3 = B =N 31
| g 2 &8 9 & & & 3 3 F o 8
Aug-00 1519 98.8% -3.82 32| 969% -1.88 60 98 3% 33341 2 o > w =2 < 353 5 < &
Sep-00 1414 98 5% -3.51 48 100.0% -5 00 94 98 9% 30al! I —
—— 20 + Loops —8-—11-2C Loops
Oct-00 1.582 98.4% -3.36 69 98 8% -3.55 147 98.0% -296
-X--1-10Loops .- --- Stangard
[Ti2mo Tota] [ 14352  97.7%] [ 233] gro0%] 346 | 98.3%) — — -
5.0 dB Loop
Measurement 1-10 Loops 11-20 Laops 20 + Loops 100% :
56 - G2 Ne % Install | Benchmark No % Instail | Benchmark No. % inslall | Benchmark :‘
Orders 3 Days | "Z-Value" | Orders | 7 Days | "Z - Value" { Orders 10 Days | "Z - value” 80%
Nov-39 10 90 0% 500 1 100.0% -5.00 n‘a na
Cec-99 13 82.3% 269 [} n'a n/a 0 n/‘a nia 60%
Jan-Q0 8 75.0% 20.00 2 100.0% -5 00 0 na n/a
Feb-00 4 100.0% -5 00 0 nia nia 0 n/a nia 40%
Mar-00 13 100.0% -5.00 0 n/ia nia 0 nia na
Apr-00 5| 100.0% -5.00 0 nia na 0 nia na 20%
May-00 19 78 9% 16.05 1 00% 95.00 0 nia n/a 00
Jun-00 32| 9% -188 0 na na ) nia nia ‘ 2 2 8 2 8 8 8 8 8 8 8 =8
Jul-00 23 100 0% -500 1 100.0% -5.00 3 100.0% -5 00 > O < 5 F] < > ¢ 35 o> a5
o 13 a @ g- o] 3 = 3 [ o
Aug-00 32 96.9% -188 3| 100.0% -5.00 6 100 0% -5.00 zZ o0 5 u 2 2 - « o
% . 4 0% - % 1 . T =
Sep-00 28 100.0% 5.00 100 5.00 9 B88.9% &1 ’ 20 + Loops — 11 - 20 Loops
Oct-00 36 100.0% -5.00 4 100.0% -5.00 14 100.0% -5 00 !
; ---%--1-10Loops -~ Standard '
[ 12Mo Total] [ 223] essw] 16| 9368%] [ 2] es9%) :
BRI Loop
Measurement 1 - 10 Loops 11.20 Loops 20 + Loops 100%
56 - 03 No % Install | Benchmark No % install | Benchmark No % Install | Benchmark
Orders 3Days [ "Z-Value"| Orders | 7 Days | "Z - Value" | Orders | 10 Days | "Z - Value” 80%
Nov-99 39 846% 10.38 o n'a n/a 0 nia n‘a
Dec-99 102 71.6% 2343 0 n/‘a na o nia n/a 50%
Jan-00 120 58 3% 3667 0 rva nia 0 n‘a nia
Feo-00 150 64.0% 3100 i) ‘a nia o] na n/a 40% i i :
Mar-00 120 70 8% 2417 0 na nia 0 n/a nia ! L
Apr-00 357 90.2% 480 0 na nia 0 n nia 20% ; L
May-00 533 91.6% 3.44 [} na n/a [} n‘a nia o L
. . . % ——a————8—8—8—0——B 0 —o
Jur-00 684 87.3% 772 0 nia na 0 n na ¢ 2 2 8 8 8 8 8 8 8 8 = 8
~u-00 628 82.2% 12.83 1 100 0% -5.00 o nia nia 3 5 Y s < g = &= 4 -
o @ © © Ly o & s 3 3 > 3
Aug-00 382 73.3% 2170 0 nia n/a 0 na na 2 0 S5 &« E 4 35 05 < v O
Sep-00 368 70.9% 24.08 1 100.0% -500 [} nia na 201 ’71 200 ]
——20 + Loops —8— 11- oops
Oct-00 521 79.7% 15.35 2 50.0% 45.00 [ nia n/a e s
---%--1-10 Loops - ----- Standard
[ 12Mo Total] [ 4004 ] soa% [ 4] 750%] | o] wal —
DS1 Loop : 1
Measurement 1-10 Loops 11-20 Loops 20 + Loops 100% |
56 - 04 No % Instail | Benchmark|{ No % Install | Benchmark| No % Install [ Benchmark | © | ccoorensemoemmesoooiece oo R ‘
Qrders 3Days | "Z-Value" | Orders | 7 Days | "Z- Vaiue" | Orders | 10 Days | "Z - Vaiue” 80%%
Nov-39 31 B3.9% 11.13 0 nia na 0 n'a na :
Dec-99 27 83 0% 32.04 Q nia n/a 0 nia na 60%
Jan-00 25 84 0% 11.00 [¥) nia n/a [ nia n/a
Feb-00 8 25.0% 70.00 [ n/a n/a a nia n‘a 40%
Mar-00 74 851% 986 o] n‘a n/a o na n,
Agr-00 60| 80.0% 1500 0 n n/a 0 na nia 20%
May-00 127 89 0% 602 0 n‘a n/a 0 n/‘a nla 0%
Jun-00 120 80.0% 1500 [ na nia 0 na nia e & & & & o 5 o o o o o |
=3 o o o Q =) o =] o o aQ Q i
Jul-00 76 76.3% 1863 o] na nia o] wa nia 5 0 & & % < ~ & 3 o a u i
2 & 38 = & 2 & 5 3 3 @ § !
ALg-00 108 75.9% 19.07 0 n na 0 n nia z o 5w = = - < L2
L 8ep-00 88 ‘ 70 5% 24 55 0 n‘a n/a OL na n'a — S — |
Oct-00 118 70.3% 2466 Q n/a nia 0 n/ nia —&— All Orders - -- Standard H
12 Mo Totai] 862 | 77.8%] | o] nia] [ <] oia] e ‘
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

October 2000
Texas

Percent Installed in "X" Days

All Data and Charts - All CLECs Combineg _ _
li/leasuremem Analog Line Port L - _
56 - 05 All Orders !
No %% Install 1 Benchmark E 100 {7 T
Qrders 2 Days “Z - Value” i 80%
Nov-99 18 100.0% -5 00 ;
Dec-99 1 100 0% -5.00 ’ 60
Jan-00 4 2000
Feb-00 2 100 0% -5.00 40%
Mar-00 14 100.0% -5.00
Apr-00 10 10.0% 85 00 20%
May-00 7 100.0% -500 ] 0%
Jun-00 12 83 3% 1167 ! 2 @© ©o ©v o ©o 2 ©o o o o 9
Jul-00 14 100 0% -500 a; c:: 2 2 2 7 C’>~ c: z Om ?1 2
o > a ) = o ] 5 3 E @ S
Aug-00 ] 100.0% -5.00 i zZ o0 S5 w EF < 3 5 <« v O
Sep-00 100.0% -5.00 - - I
Oct-00 20 100 0% -5.00 -—&— All Orders -+ --- - Standard
[ emo toa} [ 113]  moa% :
Analog Trunk Port |
l Measurememl All Orgers 100%
56 - 06 No % Install | Benchmark ToTTToTTTTTTToronmmmremmm - - H
QOrders 2 Days "Z - Value" 20% | ;
Nov-99 [} na na i
Dec-99 o n/a nia 60%
Jan-00 0 n/a n/a :
Feb-00 6 00% 95.00 Lo A0% |
Mar-00 3 0.0% 95.00 | ] ;
Apr-00 0 n’a n/a ! 20% 1 f
May-00 0 va e 0% Lot —0—o —o—¢ |
e o e g § 8 8 8 8 § 8 8 8 8 8 |
yl- nia nia > o [=4 o 5 = > [ =3 o Q o
Aug-00 ] nla nia 2 = 3 £ g < g 2 3 < 3 S [
Sep-00 Q n/a nia ’ |
L Qct-00 ! 100.0% :5.00 —— Al Orders ~ ------- Standard 1 E
[2mo Tom} [ 0] 100% 1 1
DS1 Dedicated Transport ] !
Measurement 1 - 10 Circuits 11-20 Circuils 20 + Circuits ] 100% 4 o !‘
56 - 07 ' No % Install in] Benchmark No % install in | Benchmark No TNt TotTmrTTosrsessmtrmrmsmmTmerrEns |
Orders 3 Days "Z - Vatue” Orders 5 Days "Z - Value” Orders 80% ‘\ f
: |
Nov-99 0 na n‘a 0 nia n'a 0 i !
Dec-99 6| 1000% -500 0 na wa 0 60% |
dan-00 2 0.0% 95.00 0 na nra 0 ! ; |
Feb-GO 4 0.0% 95 00 0 nfa nia o 40% i '
Mar-00 2 00% 95.00 0 na na 0 ‘ ' ;
Apr-00 [s} nia nia 0 nia nia 0 20% : ; i
May-00 ) nia nia 0 na nia 0 0% | i i
Jun-00 c nia nia o na nia o 2 § 2 & 8 8§ 8 8 8 8 8 8 |
Jui-00 0 na na ) nia nia o} é b S -g 5 5 r%' S é g % 5 |
Aug-00 0 n‘a n/a [s} nia na 0 2 o 5 w2 < 5 5 < o 0 !
Sep-00 0 n‘a nva 0 nia nia 0 ] o 1120 Loops B 110 Loops i
Oct-00 0 n/a n/a 0 n/a n/a 0 { [ AAAAA Standard i
{
Ciwerea] [ n] o ol — | —
DS3 Dedicated Transport j 1
Measurement 1- 10 Circutts 11-20 Circuils 20 + Cicuits j 100% o
55 - 08 No % install in| Benchmark No % Instail in | Benchmark No | ] s
Orders 3 Days "Z - Value” Orders 5 Days "Z - Value” Orders 80%
Nov-99 o nia na 0 n‘a na 0
Dec-99 1 100 0% -5.00 0 nia n‘a o] 60% i
Jan-00 ] n/a n/a ¢] na n/a 0 i i
Feb-00 4 00% 95.00 0 n/a nia 0 40%
Mar-00 & 00% 9500 0 n/a nia 0 !
Apr-00 o] nia nia 0 nia n/ 0 20% '
May-00 0 na na o} nia nia 0 0% | ] '
Jun-00 0 n/a na ] n/a n‘a 0 @ o o o o o a o o o o o
e © © © & © o o B ©o o o
Jut-00 0 nia nia o nia n/a o] é 3 $ % 5 [ § é = % 5
Aug-00 0 n/a n 0 nta n/a "] | zZ o 5 . = < z = < o O
Sep-00 0 n‘a n/a [+] n/a nia ] | N -
Oct-00 0 n/a n/a 0 n/a nia 4] : | T 120 koops ~8—1- 10 Loops ’
Gavevea] [ ] 14 5 va — i (oo Swendad ‘

271 - No. 56b




PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements {(UNE)

October 2000

Texas

Percent Installed Within "X" Days

All Data and Chanrs - Al CLECs Combined

Measurement ISDN - PRI |
56 - 09 1- 10 Loops 11-20 Loops 20 + Loops i 100%
No “ Install | Benchmark No % Install | Benchmark No *: Install | Benchmark |
Orders 3 Days j "2 - Value" | Orders 7 Days | "Z- Value" | Orders 10 Days | "Z - Value” ‘ 80%
Nov-99 ¢ na na [¢) n‘a nia o n/a naj !
Dec-99 9 nia nia ] na nia 0 nia na 60%
Jan-00 o) na n‘a ] nia nia 0 n/a n‘a
Fep-00 0 nia na o nia na Q nia nal ! 40%
Mar-00 1 00% 85.00 ) 00% 9500 0 na na ‘ 20%
Apr-00 0 nia na 0 na n'a v na niag |
May-00 0 nta n'a 0 n/a nia 15 100 0% -500 1‘ 0%
Jun-00 0 nia nia 0 nia n:a o] nia ral | g g 8 8 8 8 8 8 8 8 8 S
Jul-00 0 n/a [ 0 nia na 0 nia n/a é 8 g .a':: 5 5 ‘% g ;:‘, ga aé’. S
Aug-00 0 n‘a nia 0 nra na 0 n‘a n/a Z 0 S w0 2 < 3z 5 < »n ©
Sep-00 0 n/a na [} na na 0 n'a na P ;Eoops - jvé_‘ 11 - 20 Loops
Cct-00 1 100 0% -5 00 2 100.0% -5 00 0 na n/a
--%--1-10Loops - Standard
{ 12 Mo Total] | 2] 500%] [ 3] es7% 15] 100 0%] r o
Dark Fiber ] ;
Measurement 1- 10 Crreuits 11-20 Circuits 20 + Circuits ] | 100% a
56-10 No % Install if Benchmark| No Bt Installir] Benchmark] No P e
Orders 3 Days | "Z-Value" | Orders | 5Days | "Z- Value” | Orders 80%
Nov-99 ol nia n'a o nia n/ia [*)
Dec-99 0 n‘a nia 0 n/a n/a [} 60%
Jan-00 0 na na 0 n‘a n‘a 0
Feb-00 2 100 0% -5 00 0 na n‘a Q 40%
Mar-00 2 0.0% 95.00 [ n'a n'a Q '
Apr-00 1] n‘a nia 0 n/a n/a 0 20% ) ;
May-00 0 n/a nra 0 n‘a n/a 0 0% ‘
Jun-00 0 n/a nia ] nia nia o] 2 2 8 8 8 8 8§ 8 8 8 8 8 !
Jul-gQ 0 n‘a n:a Q nia nia o] z g g 5 5 a : S % g, % b !
Aug-00 1 0.0% 95.00 0 n/a nia 0 2 o 5 u = < 5 5 7 g o O
Sep-00 0 nia na 0 na na 0 —e—11-20 Loops 8 1-10 Loops
Oct-00 0 na na 9 na va 0 R Standard | :
[ 12 M0 Totai] | 5] 400%) o] nial [ 0] — i
Interim Number Portability {(INP) ‘
Measurement 1 - 10 Numbers 11-20 Numbers 20 + Numbers 100% ;
- 11 No % Install il Benchmark No Pt instatl irf Benchmark No % Instalt | Benchmark
QOrders | 3Days | "Z-Value” | Orders | 7 Days | "Z- Value" | Orders | 10 Days | "Z - Value” 80%
Nov-99 2 100 0% -5.00 Q n/a n/a 0 n/‘a nia
Dec-99 240 100.0% -5.00 Q na n/‘a 0 n‘a nia 60%
Jan-00 113 100.0% -5.00 0 n'a nia 0 n/a n/a M |
F2b-00 15 100.0% -5 00 0 na nia 0 na ntal 40% J ;
Mar-00 41| 10C0% -5.00 0 nia nia 0 nia nal | '
Apr-00 0 n‘a n'a 0 na nia 0 nia nia 20% N
May-00 4| 1000% -500 0 na nia 0 nia n‘a o .
Jun-¢0 0 n/a na 0 n/a na [} nia n’a @ @ [=3 =} =3 [=] o =3 [=3 [=3 [=]
=3 = [=] j=] i=] o (=] [+ i=] o [=]
Jul-00 1 00% 95.00 ¢ nia n‘a o nia n/ : 3 S 2 5 2 § 3 ¢ & B
Aug-00 o rla n‘a o] nia n‘a 0 n:a na z a - w = = - - < @ o
Sep-00 1 0 0% 95.00 0 n‘a n‘a 0 n‘a nia [ 20 + Numbers B 11-20 Numbers |
Oct-00 c nia n‘a 0 n/a na 0 n/a n/a - 1-10 Numbers .- - Standard
[12Mo Toral] | 423  sg5u] [ o] n/a) [ o] n/a - T
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Eiements (UNE)

October 2000
Texas

Percent Installations completed within the Customer Requested Due Date (CDDD)for LNP With Loop

All Data and Charts - All CLECs Combined

Measurement Coordinated Hot Cuts (CHC) and Frame Due Time (FDT) Combined
s 1-01 1- 10 Loops 11-20 Loops 20 + Loops 100%
No % Install | Benchmark No % Install | Benchmark No % install | Benchmark
Orders | by CODD{ "Z - value” | Orders | by CODD | "Z - value” | Orders | by CODD | "Z - Value" { 80%
60%
Feb-00 344 98.5% 355 0 n‘a na 0 na niaf : 40%
Mar-00 622 98 7% -3 9 100 0% -5.00 o} n/‘a n‘a : 20%
Apr-00 382 98.4% -3.43 10 100 0% -5.00 1 100.0% -5.00 l
May-00 604 98 7% -368 15 93 3% 167 0 na na | 0% —d >~ e &
. o A y
Jun-00 253 98 8% 3.81 5 100.0% 5.00 0 n/a n/a | 8 8 8 S 8 8 8 8 8
Jul-00 206 99 0% -4.03 4 100 0% -5.00 1 100 0% -5.00 | O = £ > £ 3 &5 a g
o 8 2 ® 35 3 3 o S
Aug-00 180 99 4% 444 3| 1000% 500 o na nial | “w < 3 5 < 0
Sep-00 163 {100 0% -5 00 2 100 0% -5 00 1 100.0% 500} ! e
0ct-00 501 |  e72% 221 4] 1o00% -500 0 na val | $— 20+ Loops T8 11- 20 Loops
f - %--1-10Loops @ c-e--- Standard
[ 12mo0 Totar] | 3255 ] gaex] [ sa] emai%) L 3] 1000%] | - — ——
Coordinated Hot Cuts (CHC) ]
Measurement 1-10 Loops 11-20 Loops 20 + Loops ] 100%
5 X
56.1-02 No % install No % Install No RN T
Orders | by CODD Orders | by CODD Orders | by CDDD 80%
60%
40%
20%
0% -
[l
2
o
¢}
—e—20+L —811-20L ]
0ct-00 18| 96.6% 0 nia 0 nia oops 20 Loops
| --%--1-10Lloops  ------ Standard
[12mo. Tom] [ 118 956%] 0 nia) [ o] wa) |
Frame Due Time (FDT) 1
Measurement 1 - 10 Loops 11-20 Loops 20 + Loops J 100% R
56.1-03 Ne % Install No Y% instalf No L7 T TE- T/ I R
Orders | by CDDD Orders | by CODD Orders | by CDDD 80%
60%
40%
20%
0% *
o
2
B
o
I I —e—20+L T e 1-200
Oct-00 383 | 97.4% 4] 1000% 0 na ‘ | oops 20 Loops )
i --%--1-10Loops = ------ Standard B
[ 12Mo Towl] [ 383] o7 au] [ 4] 100.0%] { o] | ‘ /
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Provisioning - Unbundied Network Elements (UNE) Texas
Percent SWBT Caused Missed Due Dates
8.0 dB Loop - Field Work
Measurement All CLECs SWBT 14.0%
58 -01 I No. of # Missed % Missed % Missed Z-value ¢ b LT
Orders | Due Dates | Due Dates | Due Dates 120% 1 e ’
Nov-99 689 1 0.1% 10.8% -9.02 . Tt
Dec-99 801 4 0.5% 115% .g76] | 100%
Jan-00 622 6 1.0% 11.0% T8 g e | S
Feb-00 700 24 3.4% 113% essfi /X | e SwBT
Mar-00 623 36 5.8% 11.4% -4.43 6.0% | ' ——All CLECs
Apr-00 649 64 9.9% 12.0% -1.64
May-00 1.048 84 80% 11.6% -3.63 4.0% 4
Jun-00 977 32 3.3% 12.0% -8.37 3
Jul-00 1395 34 2.4% 12.4% 127 2.0%
Aug-00 1393 49 3.5% 13.0% -10.47 0.0%
Sep-00 920 47 5.1% 131% .7.15 e o e & o o = o o o = o
0ct-00 941 27 2.9% 12.9% 9.20 2 2 2 2 2 92 92 2 g2 32 g =
2 & 5 2 2 & § 3 3% 2 & ¢
[12MoTotal}] [ 10758] 408 | 3.8%) S =
8.0 dB Loop - No Field Work |
Measurementl All CLECs SWBT i 18%
58 - 02 No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates { Due Dates
Nov-99 2,039 28 1.4% 0.3% 9.49
Dec-99 2,265 26 1.1% 02% 858
Jan-00 1358 10 0.7% 0.2% 4.04 _
Feb-00 2435 26 1.1% 0.2% 869 [ SWBT
Mar-00 2479 33 13% 03% 10.50 [—#— Al CLECs |
Apr-00 2.689 17 0.6% 0.3% 3.68
May-00 3.410 186 0.5% 0.3% 1.71
Jun-00 3.241 20 0.6% 0.3% 2.91
Jul-00 2.549 14 0.5% 0.3% 2.19
Aug-00 2,734 12 0.4% 0.4% 0.74 X
Sep-00 2293 1 0.0% 0.3% -2.38 2 2 8 S 3 3 3 3 8 8 8 8
Oct-00 2,582 23 0.9% 0.3% 5.20 3 6 £ & £ E 2 &£ I & a 3
2 & s ¢ 2 2833 2359
[ 12mo Total] [ 30074 226 | 0.8%]
5.0 dB Loop
I Measurementl AllCLECs SWBT 100.0%
58 - 03 No. of # Missed % Missed % Missed Z-Value 90.0% +
Circuits Due Dates | Due Dates | Due Dates
80.0%
Nov-99 225 4 1.8% 33% 125
Dec-99 265 18 6.8% 39% 242 70.0% 1
Jan-00 122 0 0.0% 47% -2.44 60.0% |
Feb-00 272 1 4.0% 2.9% 1.06 so0%s+ e SWBT
Mar-00 185 49 26.5% 7.3% 9.47 40.0% | —e—AICLECS
Apr-00 228 0 0.0% a7% 334
May-00 299 21 7.0% 56% 1.08 30.0% +
Jun-00 246 3 12% 5.4% 2.91 20.0% +
Jui-00 243 1 04% 6.8% 395 10.0% .
Aug-00 191 0 0.0% 6.8% 373 0.0% NG TN S /
Sep-00 214 13 61% 10.3% 199 2 2 8 8 3 8 8 3 8 3 8 8
Oct-00 215 22 10.2% 4.2% 425 2 6 ¢ a £ L 3z X & & 3
288 &2 %8333 8¢9
[ 12Mo Total] [ 2,705 142 ] 5.2%] 5.3%) ,
BRI Loop
I Measuremen(l All CLECs SWBT 45.0%
58 - 04 No. of # Missed % Missed % Missed Z-Value 40.0%
Circuits Due Dates | Due Dates | Due Dates a
Nov-99 258 32 12 4% 162% -164] | 35.0%
Dec-99 374 87 233% 155% 393) | 300% r
Jan-00 499 152 30.5% 14.5% 9.40
Feb-00 596 142 23.8% 20.0% 299 | %% 0 N T T T SWBT
Mar-00 853 136 15.9% 16.7% 054 | 20.0% | L——«—AnCLECsJ
Apr-00 923 81 8.8% 19.9% 8120 | 450% T
May-00 932 84 9.0% 22.4% -9.43
Jun-00 1212 145 12.0% 28.3% 1185 | 10.0% 1
Ju-00 1.399 21 15.1% 38.4% -16.42 5.0%
Aug-00 1539 238 15.5% 30 0% 1151
Sep-00 1,565 279 17.8% 24 8% -5.81 O'O%Q, > © o © o o o o
0ct-00 1.770 306 17.3% 27.0% 837 9z 2 % %% ¢ % §, 8& g
[ i2mo Toml} [ 11.020] 1.893 | 15.9%) 28 35 & 3 2 3 2 5 2 8 6
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Provisioning - Unbundled Network Elements (UNE} Texas
Percent SWBT Caused Missed Due Dates
ISDN BRI Part
Measurement Al CLECs SWBT |
58 - 05 l No. of #Missed | % Missed | % Missed Z-value || 1200%
Circuits Due Dates | Due Dates { Due Dates
Nov-99 0 0 n/a 16.2% nfaj  100.0% {
Dec-99 1 1 100.0% 15 5% 233
Jan-00 0 0 n/a 14 5% n/a 80.0% A
Feb-00 0 0 n/a 20.0% nia LT SWEBT
Mar-00 0 0 nfa 16 7% nia 60.0% e All CLECS
Apr-00 0 0 n/a 19 9% n/a T T
May-00 0 0 n/a 22.4% nal | 400%
Jun-00 0 0 n/a 28.3% n/a 20 0% )
Jui-00 0 0 n/a 38.4% nalj T M- .- Tt
Aug-00 0 0 n/a 30.0% n/a 0.0% . oo o o o o o
Sep-00 0 a n/a 24.8% n/a o o © o © o o o o o o o
[=23 2] o o < o o o [=] (=3 L= o
Oct-00 0 [¢] n/a 27.0% n/a é 8 5 g g ;c'} % 5 —%—, S’ % 8
[ 12 Mo Total] | 1] 1] 100.0%] =2 7= = " <
DS1 Loop
I Measurement All CLECs SwBT 100.0%
58 - 06 No. of # Missed % Missed % Missed Z-Value 90.0%
Circuits Due Dates | Due Dates | Due Dates 80 0%
Nov-99 188 19 10.1% 45% 233
Dec-99 246 36 14.6% 9.8% 155 | 700% +
Jan-00 177 14 7.9% 5.1% 125 600% 1
Feb-00 308 18 5.8% 49% 061 | s00% | [------sweT |
Mar-00 232 32 13.8% 9.0% 183 40.0% | |—*—AICLECs ‘
Apr-00 125 16 12.8% 7.7% 155
May-00 255 32 12.5% 6.7% 2.56 30.0%
Jun-00 224 50 22.3% 5.8% 654 20.0%
Jui-00 229 51 223% 13.0% 295 10.0%
Aug-00 236 52 22.0% 14.7% 243 0.0% )
Sep-00 254 68 26.8% 17.5% 257 2 2 2 2 3 8 3 3 8 8 8 8
Oct-00 284 56 19.7% 12.9% 221 2 % & 2 g E : £ 3 2 8 g‘,
[ 12Mo Toml] [ 27188] 444 | 16.1%] 9.1%) z e 7= = - <@
DS1 Dedicated Transport
Measurement All CLECs SWBT 100.0%
l 58 - 07 I No. of # Missed % Missed % Missed Z-Value 90.0% {
Circuits Due Dates | Due Dates | Due Dates 80.0% 4
Nov-99 1 0 0.0% 45% <022
Dec-99 16 1 6.3% 9.8% 047 70.0% +
Jan-00 18 4 222% 51% 297 60.0% +
Feb-00 19 5 26.3% 4.9% 3.99 50.0% 4 “sweT |
Mar-00 79 19 24.1% 9.0% 3.76 40.0% —+— AICLECS|
Apr-00 7 0 0.0% 7.7% 076 =
May-00 0 0 nia 6.7% n/a 30.0%
Jun-00 0 0 nia 58% n/a 200% 1 .
Jul-00 0 0 na 13.0% val | 100w ./ LT
Aug-00 0 0 n/a 14.7% n/a 0.0% y et X : ) e . ;/
Sep-00 90 1 1.1% 17.5% 395 2 2 8 8 8 2 8 8 8 8 g §
0ct-00 82 8 9.8% 12.9% -0.77 3 o £ & £ £ > & T & a4 3
28§ s e 33 2833232 8¢9
[ 12 Mo Total} [ 312 | 38 | 12.2%] 9.1%]
ISDN - PRI [
I Measurement l All CLECs SWBT 20.0%
58 - 08 No. of # Missed % Missed % Missed Z-Value 18.0% |}
Circuits Due Dates { Due Dates { Due Dates 16.0% 1
Nov-89 25 0 00% 2.8% -0.85 :
Dec-99 0 0 n/a 2.0% nial | 14.0%
Jan-00 48 0 0.0% 1.4% -0.81 12.0%
Feb-00 24 0 00% 3.2% 089 | 1009 | ( ----- SWBT
Mar-00 24 0 0.0% 27% -0.82 [ ——®—AICLECs |
Apr-00 24 ) 0.0% 23% 075 8.0% R
May-00 497 0 0.0% 25% -3.58 6.0% -
Jun-00 700 23 33% 37% 053 4.0% 1
Jul-00 1,191 212 17.8% 25% 2613 20% £ e, et T
Aug-00 457 0 0.0% 3.9% -431 00% _ 'A’ N
Sep-00 125 1 0.8% 9.4% -3.28 . - - T -
Oct-00 424 72 17.0% 4.2% 12.39 g‘; % § § § i g; § § % § §
[ 12Mo.Total] [ 3539 308 | 8.7%) 238 S ¢ =<3 3 5 2 88
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

October 2000

Texas

Percent SWBT Caused Missed Due Dates

DSL - No Line Sharing
Measurement I All CLECs in Parity 18 0%
58-09 No of # Missed % Missed (Yes =) 16 0%
Circuits Due Dates | Due Dates {No =2)
Nov-99 345 35 101% 140%
Dec-99 495 60 12 1% 12 0%
Jan-00 699 108 15 5% 100% e
Feb-00 931 149 wo%y {7 N A Benchmark
Mar-00 1211 93 7 7% 80% T AUCLECs
Apr-00 1.445 36 2.5% 60%
May-00 1.964 78 4 0%
Jun-00 3010 156 52% 40%
Jul-00 2818 204 72% 2.0%
Aug-00 3.529 252 71% 0 0%
Sep-00 3725 303 81% 2 ® ©® © © g o o ©o o o o o
(52 a f=] (=] Q (=] (=) (=] (=] (=] o (&)
Qct-00 3.596 346 9.6% 2 é 8 s _é, 5 f} (:"? % §, g-, ud) g
| 12Mo Totall | 23769 | 1.820 | 7 7% e mw = 2 - =@
DSL - Line Sharing
I Measurement l Al CLECs SWBT/ASI 100.0%
58-10 No. of # Missed % Missed % Missed Z-Value 90.0% +
Circuits Due Dates | Oue Dates | Due Dates
80.0% +
Nov-99
Dec-99 700% 1
Jan-00 60.0% 1 -
Feb-00 50.0% | oo sweT |
Mar-00 40.0% | | i Al CLECs
Apr-00
May-00 30.0% 1
Jun-00 20.0% +
Jul-00 10.0%
Aug-00 0.0% :
Sep-00 385 | 21% 1.0% 2.20 o @ Q@ o 9 9 9 9o 9 Q@ 9 9
for} (52 o (=) Q (=] o Q (=] o (=] (=
Qct-00 615 11 1.8% 14% 071 é 3 g g g E‘ 1% S —é S’ % g
[ 120 Total} | 1.000 | 19 1.9%| 1.2%) = e 7. =" < °
Analog Trunk Port
Measurement All CLECs SWBT 100 0%
58 - 11 No of # Missed % Missed % Missed Z-Value 90.0% +
Circuits Due Dates | Due Dates | Due Dates 80.0% |
Nov-39 0 0 nfa 33% ni/a
Dec-29 16 0 00% 39% -0Bof | 700% ¢t
Jan-00 4 0 0 0% 47% -0 44 60 0% +
Feb-00 12 0 00% 2.9% 0860 50.0%
Mar-00 o] o] n/a 7 3% n/a 400% ——AIICLECs
Apr-00 0 0 nja 47% n/a
May-00 4 0 00% 56% 049 30.0%
Jur-00 10 0 0.0% 5.4% -0.76 20.0%
Jul-00 4 0 00% 6.8% -0.54 10 0%
Aug-00 9 3 33.3% 6.8% 3.15 00% ¢¢¢'¢¢¢ . é )
Sep-00 o} 0 n/a 103% n/a s @ © ©o o o ©o o o o o o
ax (2] o o Q (=] o (=] Q Q o (=]
Qct-00 0 [¢] nia 42% n/a 3‘ g 5 E 5 5 ">“. g _—% g; ;‘, g
[ 12Mo Total] | 59 | 3] 5 1%] 5 3%| N <@
Subtending Digita! Direct Combination Trunks
Measurement l Al CLECs SWBT 100.0%
58 -12 No. of # Missed % Missed % Missed Z-Value 90 0%
Circuits Due Dates | Due Dates | Due Dates 80 0%
Nov-89 0 o] nia 33% n/a
Dec-99 24 0 00% 39% oos| | 700%
Jan-00 0 0 nfa 47% nja 60.0%
Fep-00 ] o nfa 29% nla 500%4
Mar-00 0 o] n/a 7 3% n/a
Apr-00 0 0 nfa 4.7% nfa 40.0% 1 —5'{CLECS
May-00 0 0 nia 56% nal | 300% ¢
Jun-00 0 0 n/a 54% n/a 20 0%
Jul-00 0 0 nia 68% nla 10 0% |
Aug00 24 0 00% 58% | R St U
Sep-00 24 0 00% 10.3% -166 P+
Oct-00 ! ° 00% 42% 021 ? i g g § i & 8 528 8
[ 12mo Total] [ 73] o] 0.0% 5.3%) 2 58 3 & 2 < 2 3 5 2 8 8
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Provisioning - Unbundled Network Elements (UNE) Texas
Percent SWBT Caused Missed Due Dates
DS3 Dedicated Transport
Measurement Al CLECs SWBT 120.0%
58 - 13 No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates { Due Dates | Due Dates 100.0% 4
Nov-99 3 0 00% 00% 0.00f |
Dec-99 13 2 15.4% 0.0% 084 | goow |
Jan-00 6 0 0.0% 0.0% 0.00 o
Feb-00 19 2 10.5% 0.0% 095 60.0% 4+ - .- --SWBT
Mar-00 46 5 10.9% 00% 129 T ANCLECs
Apr-00 40 1 25% 0.0% 032 £0.0% |
May-00 5 0 0.0% 0.0% 0.00
Jun-00 0 ] n/a 25.0% n/a .
N 20.0% + .
Jui-00 3 0 0.0% 53% -0.41 S
Aug-00 1 1 100.0% 0.0% 412 e .
0.0% ¥ >-———b
Sep-00 26 3 11.5% n/a n/a s> o 0 o o o © e o 6o o o
(<] (s o (=] (=] (=1 (=] (=] Q (=] (=] o
Oct-00 29 4 13.8% 0.0% 0.88 | é 4 : 8 g é > S E g, % 8
i zZ a -
[ 12mo.total] [ 191 | 18] 9.4%] 3.6%) | - =" < @
Dark Fiber
Measurement All CLECs SWBT
58- 14 No. of #Missed | % Missed | % Missed Z-Value 120.0%
Circuits Due Dates | Due Dates { Due Dates
Nov-99 8 6 75.0% 0.0% 359{ | 100.0%
Dec-99 1 0 0.0% 0.0% 0.00
Jan-00 9 7 77.8% 0.0% 425 80.0% J
Feb-00 72 2 2.8% 0.0% 0.48 |
t
Mar-00 69 9 13.0% 0.0% 1.43 60.0% |
Apr-00 34 4 11.8% 0.0% 073
40.0%
May-00 10 4 40.0% 0.0% 0.79
Jun-00 2 0 0.0% 25.0% -0.80
20.0%
Jul-00 6 6 100.0% 53% 451
" 79 0.0% 5
Aug-00 3 2 66.7% % 34 0.0% X )
Sep-00 0 0 n/a n/a n/a o o 9o 9 @ o 9 9o © o ©°o o
2 9 ¢ 9 © 9 9 © Q o 9o <
Oct-00 28 26 52 9% 0.0% 468 2 g s 2 5 5 E < = 2 2 B
z 8 - w 2 4 5 5 7 g o O
[ 12 Mo Tow] [ 242 | 66 27.3%) 3.6%
Analog Line Port
Measurement All CLECs SWBT 100.0%
58 -15 No. of # Missed % Missed % Missed Z-Value 380.0% +
Circuits Due Dates } Due Dates | Due Dates 80.0%
Nov-99 58 2 34% 3.3% 0.07 -
Dec-99 16 0 0.0% 39% -0.80| | 70:0% 1
Jan-00 28 0 0.0% 4.7% -1.17 60.0%
Fep-00 157 63 40.1% 29% 23.84 50.0% |
Mar- 0 009 -
ar-00 56 0% 73% 210 40.0%
Apr-00 120 59 49.2% 47% 21.05
May-00 74 6 8.1% 56% 0.95 30.0% 1
Jun-00 67 7 10.4% 5.4% 1.79 20.0% +
Jul-00 59 4 6.8% 6.8% -0.01 10.0% 1
Aug-00 27 2 74% 6.8% 0.12 I XA | ¥ :
Sep-00 20 2 10.0% 10.3% -0.04 ® o o o o o o o o o o o
5 5 > § ¢ ¢ & 8 9 & © © & 9o
Oct-00 39 15 38.5% 4.2% 10.39 2 ¢ £ £ 5 5 2 5 3 © g ©
| 2 o > uwu =T 4 5 5 7 I w ©O
[ 12Mo Total] [ 721 ] 160 22.2%) 53% |
Interim Number Portability (INP)
Measurement All CLECs SWBT 100.0%
58- 16 No. of # Missed % Missed % Missed Z-Value 90.0% -
Orders Due Dates ; Due Dates | Due Dates 80.0%
Nov-89 2 0 0.0% 0.27% -6.07 ’
Dec-99 240 0 0.0% 02% 0.77 70.0%
Jan-00 119 4] 0.0% 0.2% -0.51 60.0% }
Feb-00 15 0 0.0% 0.2% 018 soo%d e SWBT
Mar-00 a1 0 0.0% 0.3% ol | o |—e—AICLECs
Apr-00 0 0 nfa 0.3% nia o
May-00 4 0 0.0% 0.3% 0.1 30.0% 1
Jun-00 0 0 n/a 0.3% n‘a 20.0%
Jul-00 1 0 0.0% 03% -0.06| | 10.0% |
Aug-00 o] 0 nfa 0.4% n/a
Sep-00 1 0 0.0% 0.3% 0.06 0.0% O —————
g ) ) & 8 8 8 8 8 8 8 8 8 8 8
Oct-00 0 0 n/a 0.3% n/a 2 9o ¢ o2 5 £ > &£ 3 &5 a 3
=] & ] © ) S 3 @ <
| 12Mo Total] [ 423 o] 0.0%] 0.3%) 2 o0 > v =2 < = 5 > & 4 0
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Texas

Provisioning - Unbundled Network Elements (UNE)

Percent Trouble Reports on N,T,C Orders within 30 days

8.0 dB Loop ;
Measurement Al CLECSs SWBT | 9.0%
| 59-01 I No. of # Trouble | % Trouble § % Trouble Z-Value 8 0%
Circuits Reports Reports Reporis
Nov-99 5,481 243 4.5% 32% 551 | 7.0% 1
Dec-99 5.868 339 5.8% 3.1% 171 | go% |
Jan-00 4247 338 8.0% 30% 19.11 S
Feb-00 5790 326 56% 31% wosof | 3% e T NS SwBeT
Mar-00 6.357 335 53% 3.3% 889| | 4.0% | ——#—AICLECs
Apr-00 5.793 284 4.9% 35% 594f | g booei e
May-00 7.253 321 4.4% 3.6% 362
Jun-00 5437 296 5 4% 3.8% 638| | 2.0%
Jul-00 5.160 268 5.2% 37% 588 | 10% |
Aug-00 4784 321 6.7% 37% norl
Sep-00 3,486 163 4.7% 3.9% 2.34 e @ o o o o o o o o o o
0ct-00 4,063 281 6.9% 6.6% 0.80 ‘g § g % g Z 2 g 2 ?:,, ; po
[t2mo o] [ e3715]  3s21] 5.5%) 2 6 % e =2 <z 5 7 & 2 ©
5.0 dB Loop I
Measurement I All CLECs SWBT 35.0%
59 - 02 No. of # Trouble % Trouble | % Trouble Z-Value
Circuits Reports Reports Repons 30.0%
Nov-99 225 8 3.6% 19% 172
25.0%
Dec-99 265 13 4.9% 2.2% 285
Jan-00 121 35 28.9% 2.0% 18.78] | 50 0%
Feb-00] 272 8 2.9% 2.0% wall 0 | T SWET
Mar-00 185 26 14.1% 2.5% 9.15 15.0% . All CLECS
Apr-00 228 25 11.0% 2.8% 7.01
May-00 298 1 37% 2.3% 1.55) | 10.0%
Jun-00 245 18 7.3% 1.8% 6.09
Jul-00 242 13 5.4% 31% 193] | 50%
Aug-00 180 26 14 4% 25% 067} | [ e
Sep-00 214 13 6.1% 25% 3.14 : 2 2 8 2 2 8 83 8 8 8 8 8
Qct-00 212 9 4.2% 2.5% 1.63 2 ¢ £ 24 § 5 2 £ 3 © & 3
z (=) = re = < = = - I v O
[ 12Mo Towl][ 2687 205 | 7.6%] 2.3%)
BRt Loop
l Measurement All CLECs SWBT 30.0%
59-03 No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Repons 250% 1+
Nov-39 254 47 18.5% 5.0% 9.15
Dec-99 368 101 27.4% 5.1% 16.75} | 20.0% J
Jan-00 492 125 25.4% 4.3% 18.91 1
Feb-00 591 92 15.6% 5.3% o8| | sl 0w /NC | ZYVSLTECS
Mar-00 842 9% 11.4% 46% 8.28 |
Apr-00 894 158 17.7% 4.6% 15.02] | 4000
May-00 905 121 13.4% 5.1% 9.55
Jun-00 1,168 17 10.0% 46% 7.41 50% b e
Jul-00 1,369 152 11.1% 4.5% 9.21 - T o T
Aug-00 1512 133 8.8% 37% 8.44
Sep-00 1565 162 10.4% 4.5% 873 00%0, > o o o o o o o o o o
0ct-00 1,328 161 12.1% 41% 1161 2% 2 3 ¢ %2 2 2 2 5 3 =
=] @ 8 (] g 2- & 3 3 3 @ 8
[ 12mo.Total] [ 11288 ] 1,465 | 13.0% i - =2 <« @
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Texas

Provisioning- Unbundled Network Elements (UNE)

Percent Trouble Reports on N,T,C Orders within 30 days

ISDN BRI Port
I Measurement l All CLECs SWBT 6.0%
59 - 04 No. of # Trouble % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports 50% 4+--° . -
Nov-99 0 0 na 5.0% n/a .- el .
Dec-99 1 0 00% 51% 023 4.0%
Jan-00 0 0 n/a 43% nia - T SweT
Feb-00 0 0 na 53% n/a 3.0% 4 Al CLECS
Mar-00 0 0 na 4.6% n/a e
Apr-00 1] o n/a 46% n/a 20% 1
May-00 0 o] n/a 51% n/a
Jun-00 ] 0 nfa 46% n/a 1.0% 1
Jul-00 0 0 n/a 4.5% n/a
Aug-00 o] 0 n/a 3.7% nfa 0.0% . ——— - b
Sep-00 0 0 n/a 4.5% n/a 2 3 8 2 8 8§ 2 8 8 g g g
Oct-00 0 0 n/a 4.1% n/a g g ‘L; s % 5 !%. § z gv % g
[ 12 Mo Total} | 1 o] 0.0%) £ 8 e = = -
DS1 Loop
l Measurementl Al CLECs SWBT 14.0%
59 - 05 No. of # Trouble % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports 12.0% 1
Nov-99 185 16 8.6% 12.0% -1.15
10.0%
Dec-99 242 22 9 1% 11.3% -0.76
Jan-00 173 12 69% 48% 100f | 5os ]
Feb-00 306 24 7.8% 7.3% 0.28 [— SWBT ;
Mar-00 231 25 10.8% 11.5% -0.26 6.0% 4 . E——Q——-A" CLECs i
Apr-00 122 10 8.2% 9.1% -0.28 . .
May-00 252 18 71% 45% 146] | 40% { i
Jun-00 223 19 8.5% 5.0% 1.84
Jul-00 228 21 92% 9.2% 001 | 20%7
Aug-00 234 23 9.8% B.2% 0.70 00% .
Sep-00 254 18 71% 11.9% -1.87 2 3 g g g 8 8 8 g g g8 8
Qct-00 284 34 12.0% 7.0% 2.04 é g g g é é’ ‘% g 5’ g, é.) g')
[ 12 M0 7otal] | 2734 242 ] 8.9%] 8.1%| =2 e - " = - <
DS 1 Dedicated Transport
| Measurement I All CLECs SWBT 30.0%
59 - 06 No. of # Trouble % Troubie % Trouble Z-Value
Circuits Reports Reports Reports 25.0%
Nov-39 0 0 n/a 12.0% n/a
Dec-99 16 0 0.0% 11.3% -1.42 20.0% A
Jan-00 18 0 0.0% 4.8% -0.95
Feb-00 19 5 26.3% 73% 3.00 wodt 0 Y - e SWBT
Mar-00 79 2 2.5% 11.5% -2.42 —e— Al CLECS
Apr-00 7 1 14.3% 9.1% 047) | 00w | ‘
May-00 0 0 n/a 4.5% n/a T
Jun-00 0 2 n/a 5.0% nfa 5 0% .
Jul-00 0 2 n/a 9.2% n/a
Aug-00 0 0 n/a B8.2% n/a 0.0% -— d e o »
Sep-00 90 4 44% 11.9% -2.04 2 & 2 g 8 8 2 8 8 8 8 g
Oct-00 82 7 B.5% 7.0% 0.48 2 ¢ £ 2 5 3 ) § 5, ga ue.’ g
| 12 Mo. Total] ] 311 23 | 7.4%] 8.1%) =0 = w2 = - <@
ISDN - PRI
Measurement ' Al CLECs SWBT 0.3%
59 - 07 No. of # Trouble % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports 02% |
Nov-99 25 0 0.0% 0.1% -0.18 ’ . .
Dec-99 0 0 va 0.1% a ; .
Jan-00 48 0 0.0% 0.1% -0.161 | 0.2% A
Feb-00 24 0 00% 01% 015 N | o B Swer |
Mar-00 24 0 0.0% 0.2% 023 ;: L v [T ANCLECs
Apr-00 24 0 0.0% 0.1% 01sf | 9% 7 : L
May-00 496 0 0.0% 0.1% -0.80 v
Jun-00 700 1 0.1% 0.2% -0.10 0.1% -
Jul-00 1.191 0 0.0% 0.1% -1.04
Aug-00 457 0 0.0% 0.2% -0.94 0.0%
Sep-00 125 0 0.0% 0.1% 030 | S —o—e
0ct-00 424 0 0.0% 0.1% 079 2 § 8 8 8 8 8 8 8 8 8 8
8 8 5 8 8 5 % 53 % & 3
[_12Mo Totl] [~ 3538] 1] 0.0%)] 5.9%) L z & 8 & 2 353 5 8 3
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PERFORMANCE MEASUREMENT TRACKING October 2000

Texas
Provisioning - Unbundied Network Elements (UNE) Percent Trouble Reports on N, T,C Orders within 30 days
DSL - No Line Sharing
0,
Measurement AllCLECSs in Panty 14.0%
59 - 08 No. of # Trouble % Trouble (Yes=0)
Circuits Reports Reports (No = 2) 12.0% 1
Nov-99 337 19 56% 10.0%
Dec-9¢ 489 58 11.9% U
Jan-00 687 62 9.0% 8.0% [ ,,,,,, - -
Feb-00 924 80 8.7% L Benchmark
Mar-00 1177 80 6.8% 6.0% § ~——4—AICLECs
Apr-00 1.407 64 4.5%
May-00 1,889 75 4.0% 4.0% 1
Jun-00 2.900 107 37%
Jul-00 2,646 129 4.9% 20% A
Aug-00 3,343 162 4.8%
0.0%
Sep-00 3,720 213 5.7% [} o ¢ O o v O O o o o o o
=] (=23 o (=] (=] o (=] o (=] o <o o
Oct-00 3,592 246 6.8% 2 2 9 ¢ & £ L 2 & 3 & & 3
288 & 2223233859
[ 12mo Total}] — 23111] 1,295 56%]
DSL - Line Sharing
Measurement Al CLECs SWBT/AS! 8.0%
59 - 09 No. of # Trouble % Trouble | % Trouble Z-Value 8.0% 1
Circuits Reports Reports Reports
7.0% + .
Nov-99 :
Dec-99 6.0% N
Jan-00 5.0% : —————y
Feb-00 - : | - SWBT
Mar-00 40% | ; [ ——— Al CLECs '
Apr-00 3.0% 4 N
May-00 N
04 3§ 0
Jun-00 2.0% ;
Jul-00 1.0% +
Aug-00 0.0% ; ;
Sep-00 385 10 26% 6.8% -3.26 2 2 g8 g g g8 g g 8 S g g
Oct-00 615 27 4.4% 8.0% -3.24 > o & & £ £ 3 ¢ 3 &5 a 3
£ 855983228332 21358
[ 12Mo Total] | 1,000 | 37 | 3.7%] 7.4%]|
Analog Trunk Port
o
Measurement All CLECs SWBT 14.0%
58-10 No. of # Trouble % Troubie | % Trouble Z-Value
Circuits Reports Reports Reports 120% 1
Nov-99 0 0 n/a 1.9% n/a
10.0% +
Dec-99 16 0 0.0% 22% -0.60
Jan-00 4 0 0.0% 2.0% -0.29 8.0% |
Feb-00 12 0 0.0% 2.0% -0.49 } ------ SWBT
Mar-00 0 0 n/a 2.5% n/a 6.0% 4 !—O—AJI CLECs ‘
Apr-00 ] 7 n/a 28% n/a
May-00 4 0 0.0% 2.3% 0.3 40% +
Jun-00 10 0 0.0% 1.8% -0.43 R
Jul-00 4 0 0.0% 31% 036| | 20% o Tt ;
Aug-00 8 1 12.5% 2.5% 1.83
N 0.0% g > 4 - - g g g
Sep-00 0 o] n/a 2.5% na 2 2 3 8 8 82 8 8 8 3 8 8
QOct-00 0 0 n/a 2.5% n'a 2 o ¢ 2 £ £ 9 & =T & oa g
: 885222833437 4§38
[ 12Mo. Tota] [ 58 | 8i 13.8% 23%) L
Subtending Digitai Direct Combination Trunks
Measurement AllCLECs SwWBT 35%
59 - 11 No. of # Trouble % Trouble | % Trouble Z-Value .
Circuits Reports Reporis Reports 3.0% 4 RN
Nov-99 0 0 nia 19% nia AR S
25% | - . )
Dec-99 24 0 0.0% 2.2% -0.74 - . N
Jan-00 ) FRRSRI - N ‘
an 0 0 n/a 2.0% n/a 20% 1. S -
Feb-00 0 0 n/a 20% nia O SWBT :
Mar-00 0 0 n/a 2.5% wal v 1.5% + e AICLECS |
Apr-00 0 0 nia 2.8% na —
May-00 0 o] n/a 2.3% n‘a 1.0% A
Jun-00 o] 0 n/a 1.8% n/a
Juk-00 0 0 na 31% niaf | 0-5%
Aug-00 24 0 0.0% 2.5% -0.78 o
$ep-00 24 0 0.0% 25% o7 | OORTAT AT ST
0ct-00 1 0 0.0% 2.5% 2 2 ¢ 3% € 5 g8 8§ & 8 8 8
0% v 016 d 3 5 53 83 32 5 5 3 %2 & 3
|12 Mo Total | 73 0] 0.0%] 2.3%) L 2 2 5 @« =2 < = = 7 g @ O
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PERFORMANCE MEASUREMENT TRACKING October 2000

Texas
Provisioning - Unbundlied Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
DS3 Dedicated Transport ;
l Measurement r All CLECs SWBT I 35.0%
58-12 No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reparts Reports Reports 30.0% 4
Nov-99 3 0 0.0% 0.0% 0.00
Dec-99 13 0 0.0% 25.0% .18s| | 250% 1
Jan-00 5 0 0.0% 59% -0.56 , o U
Feb-00 17 0 0.0% 125% aag | 20T L H N Swet
Mar-00 44 1 23% 71% 087 | y50% 1 T AICLECs
Apr-00 38 0 0.0% 0.0% 0.00 S .
May-00 5 0 0.0% 0.0% 000] | 100% | - Vo
Jun-00 0 0 n/a 0.0% na : s .
Jul-00 3 1 33.3% 0.0% 258 | S50% s .
Aug-00 1 0 0.0% 0.0% 0.00 0.0% , -~ A —d L.
Sep-00 26 0 0.0% n/a n/a e »® o5 o o o o o o o o o
Oct-00 29 0 0.0% 0.0% 0.00 %% 2 %L 0% S A
[ 12 Mo Total] [ 185 | Z 11%] 3.6%] 26 5w = % = ° < @ ©
Dark Fiber
l Measurement | All CLECs SWBT 30.0%
59-13 No. of # Trouble % Trouble % Trouble Z-Vaiue
Circuits Reports Reports Reports 25.0% :
Nov-99 6 0 0.0% 0.0% 0.00
Dec-99 1 0 00% 250% 056 | 200% 1
Jan-00 8 0 0.0% 59% -0.70 .. N W
Feb-00 70 0 0.0% 12.5% 298( 1 4505 4 ;L ! A CLECS |
Mar-00 69 0 0.0% 7.1% 223 s — T
Apr-00 34 0 0.0% 0.0% 0.00| | 400% L
May-00 10 0 0.0% 0.0% 0.00 : s :
Jun-00 2 0 0.0% 0.0% 000] | 40 1 : :
Jul-00 6 0 0.0% 0.0% 0.00 ; .
Aug-00 3 0 0.0% 0.0% 000f | 0 os — e oo o o o o o o
Sep-00 0 0 v e ne 2 23 3 88 8 8 8 8 3 8
Oct-00 28 0 0.0% 0.0% 0.00 3 3 § 2 ';" fi‘ P £ 3 3 g g
[ 12 Mo. Total] [ 237 o] 0.0%] 3.6%] 8 w = > < o
Anaiog Line Port
I Measurement l All CLECs SWBT 14.0% b
59- 14 No. of # Trouble % Trouble % Trouble 2Z-Value
Circuits Reports Reports Reports 12.0% 1
Nov-99 45 6 133% 1.9% 5.45
Dec-99 1% 1 6.3% 2.2% 109 | 100%
Jan-00 27 0 0.0% 2.0% 074 | goa
Feb-00 157 0 0.0% 2.0% 1771 R SWBT
Mar-00 54 2 37% 2.5% 054| | 50% | | —e— AlICLECs
Apr-00 120 4 33% 2.8% 036} | -
May-00 74 1 1.4% 2.3% 054] | 40%
Jun-00 62 0 0.0% 1.8% -1.07
Jul-00 59 0 0.0% 31% 38) | 20%
Aug-00 27 2 7.4% 2.5% 185 | o V4 - 4
Sep-00 20 2 10.0% 25% 211 2 2 8 2 2 39 8 2 8 8 8 38
Oct-00 33 1 2.6% 25% 0.04 5 0 & A = & L I & & %
2 2 8 ¢ 3 & 8§ 3 3 7 g 8
[ 12 Mo Total} [ 700 | 19 ] 2.7%] 2.3%]
Interim Number Portability {INP)
Measurement All CLECs SWBT 4.0%
I 59-15 I No. of # Trouble % Trouble | % Trouble Z-Value 359 R e
QOrders Repornts Reports Reports I
Nov-99 2 0 00% 2.93% 028) 3% | e
Dec-99 240 0 0.0% 28% -264] | el
Jan-00 119 0 0.0% 2.7% .1g2| | 25%
Fet-00 15 0 0.0% 29% 067] | 5om T
Mar-00 41 0 0.0% 3.0% -1.12 | —e— Ali CLECs
Apr-00 ¢ 0 n/a 31% nal | 15% *'
May-00 4 0 0.0% 33% 037 | 4 o0
Jun-00 0 0 n/a 3.5% n/a
Jul-00 1 0 0.0% 3.3% 019 ¢ 05%
Aug-00 0 0 na 3.4% nla 0 0% R
Sep-00 1 0 0.0% 35% 0,19 Pt —+—
Qct-00| 0 0 na 3.7% na % ‘?’; 2 g § § § % § 8@ 8Q %
[ _t2Mo Toml] [ 23] 0] 0.0%] 32% | 29 2w 2 < 3 35 % 230
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Texas

Percent Missed Due Dates Due to Lack of Facilities

8 0 dB Loop
Measurement I Al CLECs SWBT 100%
60 - 01 No of # Missed % Missed % Missed Z-Value 90% .
Oroers Due Dates | Due Dates { Due Dates 8.0% . - B
Nov-99 2728 0 00% 7 7% 1512 : ot -
Dec-99 3.066 0 00% 81% 1547 T0%
Jan-00 1.980 3 02% 7 9% 1274 60% | _ L
Feb-00 3135 4 01% 79% 16 12 somd SWBT
Mar-00 3102 8 03% 7 9% 1575 a0 | —#—AiCLECs
Apr-00 3338 14 0.4% 8 4% 16 85
May-00 4458 16 0.4% 7.9% -1863 3.0% +
Jun-00 4218 16 04% 82% -18 47 20% 1
Jui-00 3944 14 0 4% 8.5% 1828 g0 1
Aug-00 4126 20 0.5% 87% 1864 00% e e 49— ——¢
Sep-00 3.212 16 05% B 7% -16 47 o o 6 o o o o & o i o =
0ct-00 3.523 15 04% 91% 17.90 2 %2 2 2 8 2 % 2 2 % % 2
£ 882228232853
[ 12mc Tota] [ 40830] 126 | 1 2%] 8 3%]|
50 dB Loop
Measurement I All CLECs SWBT 14.0%
60 - 02 No of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates 120% +
Nov-99 225 0 0.0% 09% RES |
Dec-99 265 0 00% 05% -1 24
1an-00 122 o} 00% 08% 097 80% |
Feb-00 272 0 00% 02% 071 femem - SWBT
Mar-00 185 24 13 0% 13% 1235 6.0% | ! —e— Al CLECs
Apr-00 228 0 00% 08% 135
May-00 293 o 00% 08% -1 51 40%
Jun-00 246 0 0.0% 15% 192
Jui-00 243 0 0.0% 14% 1g7| | 20% - _
Aug-00 191 o 00% 18% -1.90 00% ¢¢ §E ) ¢ - o 4 )
Sep-00 214 11 51% 1.3% 475 o 0 Q@ Q9 Q 9 9 g 9 2 Q 9
0ct-00 212 0 0.0% 0.7% 123 2 %2 2 2 2 %2 3 2 2 9 2 ¢
2222322833288
[ 12Mo Total] [ 2.702 | 1.3%] 10%
BRI Loop
Measurement l All CLECs SWBT 200%
60 - 03 No of # Missed % Missed % Missed Z-Value 180% +
Circuits Due Dates { Due Dates | Due Dates 18.0% 1}
Nov-99 258 18 7 0% 1.3% 720
Dec-93 374 a5 12 0% 08% 747| 1 14.0% 1
Jan-00 493 74 14 8% 12% 1936{ | 120% -
Feb-00 596 106 17.8% 13% 2313| | 100% e SwWBT
Mar-00 853 91 10 7% 1.0% 18 48 a0 | '——AIli CLECs
Apr-00 923 54 5.9% 15% 8 50 f
May-00 932 a7 5.0% 16% 6.81 8.0%
Jun-00 1212 80 6.6% 13% 11.29 40% }
Jul-00 1399 141 10.1% 17% 1506 20% | -
Aug-00 1533 157 10.2% 22% 1488 oo LT . . -
Sep-00 1.565 182 116% 27% 1494 o o o o o o o o o o o o
0ct-00 1,767 207 117% 28% 1578 T2 %22 %2 9 2 2 2 3 % %
= $ &322 282332 4853
[omo tol] [ 11917 1,202 10 1%] 0 7%}
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Texas

Percent Missed Due Dates Due to Lack of Facilities

ISDN BRI Port
Measurement All CLECs SWBT 30%
l 60 - 04 I No of # Missed % Missed % Missed Z-Value R
Circuns Due Dates | Due Dates | Due Dates 25% 4
Nov-99 0 0 n/a 13% n/a L
Dec-99 1 0 00% 08% 009| | 20% |
Jan-00 o) 0 n/a 12% nia . P,
Feb-00 0 0 r/a 13% wal | 3 5o P SWBT
Mar-00 o} 0 nla 10% nfa - - —#—A1CLECs
Apr-00 a 0 n/a 15% n/a 10%
May-C0 0 0 nla 18% nfa L
Jun-00 0 0 nia 1.3% n/a 05% 4
Jul-00 0 0 nla 17% n/a
Aug-00 0 9] nla 22% nfa 00% — o o oo o
Sep-00 0 0 nia 27% n/a s o o o o o o o o o o o
0ct-00 o 0 nia 28% nia 2% % 2 2 2 2 ¢ 2 g 32
2 &3 & 22223322488
[ 12mo Total] [ 1] o] 0.0%) 07%)
DS1 Loop
l Measurement ! All CLECs SWBT 14.0%
60 - 05 No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates 12.0%
Nov-99 188 4 21% 15% 0.50
. 100%
Dec-99 246 7 28% 39% -0.63
Jan-00 177 4 23% 186% 053 80%
Feb-00 308 9 2.9% 13% 1.65
Mar-00 232 5 22% 34% 086 5.0% |——— Al CLECs
Apr-00 125 9 7.2% 38% 1.36
May-00 255 12 4.7% 32% 097 4.0%
Jun-00 224 18 8.0% 39% 229
Jul-00 229 27 11.8% 41% 3sg| | 20% .
Aug-00 236 25 10.6% 8.7% 1.80 0.0%
Sep-00 254 33 130% 59% 278 > o o o o o o o o o o o
R [o3) o o (=] Q (=] (=] o (=] o o
Oct-00 284 26 92% 5.9% 146 é 8 s _g (% 'd ‘% % 5, g, ué.), g
[ 12m0 Total] | 2.758 | 179 | 5 5%) 37%) 2 6 7w === < @
DS1 Dedicated Transport
Measurement All CLECs SWBT 7.0% R
60 - D6 I No. of # Missed % Missed | % Missed Z-Vaiue J
Circuits Due Dates | Due Dates | Due Dates 6.0% 1 e
Nov-99 1 0 0.0% 15% 0.12 S
Dec-99 16 o 00% 39% o] | 3% :
Jan-00 18 0 0.0% 16% 054 | 400 | .- o
Feb-00 19 1 53% 13% 142 , e SWBT
Mar-00 79 1 1.3% 34% 099} | 3gew {4 . {—®—All CLECs
Apr-00 7 0 00% 38% 053 '
May-00 0 0 n/a 32% nl/a 20% {
Jun-00 0 0 n/a 3.9% n/a
Jul-00 0 0 nia 41% nal | 10% T
Aug-00 0 0 n/a 6.7% n/a 0.0% . P " N - - . -
Sep-00 90 0 0 0% 5.9% 237 s o o o o o o o o o o o
0ct-00 82 0 00% 59% 226 O A S T S S
3
[ 12 Mo Towl] [ 312 2] 06%] 37%] 2 6 - e === < @ ©
ISDN - PRI
Measurement Ali CLECs SWBT 05%
60 - 07 No of # Missed % Missed % Missed 2-Value 04% 1 .
Circuits Due Dates | Due Dates | Due Dates o
Nov-99 25 0 0.0% 00% 000 | 4% 1 o
Dec-99 ] 0 n'a 00% nal | g3y o
Jan-00 48 0 0.0% 00% 0.00 Y —_—
Feb-00 24 0 00% 00% ooo| | ©3% T ' oo SWBT
Mar-00 24 0 C0% 00% 000} | 0D2% + \ | —&—— All CLECs
Apr-00 24 0 00% 01% 018 | o, | ‘ : T
May-00 497 ] 00% 00% 018 . : '
Jun-00 700 0 00% 0.0% ooof | O1% T : .
Jul-00 1.191 0 0.0% 04% 219] | 0.19% A J : . ",
Aug-00 457 0 00% 00% 000 00% 3 . N
Sep-00 125 0 0.0% 00% -007 POt
Oct-00 424 0 00% 0 0% 000 % % % § § 8‘_.1 § § § % % %
{ 12Mo Tow] [ 3539 o] 0.0%) 2 6 %2 & 2 <2 2 3 5 2 &9
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Provisioning - Unbundled Network Elements (UNE) Texas
Percent Missed Due Dates Due to Lack of Facilities
DSL - No Line Sharing
Measurement All CLECs 1409
60 - 08 No of #Missed | % Mrssed 40%
Circuns Due Dates { Due Dates 12 0%
Nov-93 346 14 40% -+
Dec-99 495 33 67% 10.0%
Jan-00 899 60 86%
Feb-00 931 108 116% 80%
= °n .
Mar-00 1211 59 49% 6.0% .
Apr-00 1.445 22 1.5% | o~ . .
May-00 1964 43 22% 4.0% - ”
Jun-00 3010 99 33% R .
Jui-00 2818 149 53% 20% 4 .-
y n
Aug-00 3526 169 48% 0o%
Sep-00 3720 163 44% » o © o 9 o 9o o o 9 o o
2 9 ¢ & ¢ 5 & 3 § 3 3 9
Oct-00 3.592 197 55% é g (éu 2 § 5 &% £ 3 2 & 3B
2z 38 38 & = < g 3 = 2 & o
[ oMo Tea][ 23757 1116 | 47%)
DSL - Line Sharing ‘
{07
Measurement AllCLECS SWBT/ASI 07%
60 - 09 No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates 08% 1
Nov-99 0 5% ;
Dec-99 1 '
Jan-00 -
04% 1 [ !
Feb-00 K : SWBT
Mar-00 0.3% 4+ /' ;A“CLCS,
Apr-00 f
May-00 0.2% 3
Jun-00 |
o 1 .
Jul-00 01%
Aug-00 0.0%
Sep-00 385 1 0.3% 0.2% 0.23 ® o 9o 9 © o o 9 o © o Q
@ o o Q j=) o o (=] o o (=] O
Oct-00 615 2 0.3% 06% 088 i ¢ £ &2 5 & 2 ¢ 2 & & 3
z & 8 & = <« 2 3 5 2 & o
| 2Mo Total] [ 1.000 | 3] 0.3%]| 0 4%)
Analog Trunk Port
o
Measurement All CLECs SWBT 2.0%
60 - 10 No. of # Missed % Missed % Missed Z-Value 18% +
Circuits Due Dates | Due Dates | Due Dates 16% *
Nov-59 0 0 na 09% na ’ .
Dec-99 16 0 00% 06% 030 | 4% ;
Jan-00 4 0 00% 08% -0.18] | 12% 4 '
Feb-00 12 0 00% 0.2% 015 ¢ 4 gy | ;! ‘ AR SWeT
Mar-00 0 0 nfa 1.3% nial | 08% ! | —e— All CLECs
Apr-00 ) 0 n/a 08% nla > - T
May-00 4 0 0.0% 0 8% 017{ | 06% A
Jun-00 10 0 00% 15% 039} | 04% - o
Jul-00 4 0 0.0% 14% 024) | g2y Y
Aug-00 9 0 00% 18% 041 0.0% — o o oo
Sep-00 0 0 n/a 13% n/a e o © © o o o o o o o o
(o2} [*2] o o o (=] o o o Q o (=]
Oct-00 0 0 n/a 07% n/a = 6 £ & 5 § > & 3 © a B
2 &8 3 & = < 2 3 5 2 & o
[ 12M0 Total] [ 59 | o] 00%]| 1.0%}
Subtending Digital Direct Combination Trunks
Measurement Al CLECs SWBT 20%
60 -1 No of # Missed % Missed % Missed 2-Vaiue 18%
Circuits Due Dates { Due Dates | Due Dates 16%
Nov-99 0 0 nla 09% nia ’ ..
Dec-99 24 0 00% 06% oar| | 14% ¢ S
Jan-00 a 0 n/a 0 8% n/a 12% N .
Feb-00 0 0 n/a 02% nfal | 1o | ;! S F soe - SWBT |
Mar-00 o] 0 na 13% nla 08% | y [—O—AH CLECs
Apr-00 0 0 nia 08% nia ‘. T )
May-00 0 0 nia 08% naf | 06% 7 .
Jun-00 0 0 nia 15% nial | 04% ;
Jul-00 0 0 nia 14% naf | g oo .
Aug-00 24 o 0.0% 18% 067 r 009
o, b o o
-00 4 o ’ —————0——¢—0—0 ¢
Sep 2 0 00% 13% 055] | 2 2 3 2 S 8 8 8 = = o =
Oct-00 1 0 0.0% 07% 008 % 2 2 T T2 9 g 3 2 3
5 o & o 8 g @ 5 3 § )3}
12 Mo Total] [ 73 o] 0.0%] T o%) Z o 5w =2 < 3 3 5 g g ©
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

October 2000

Texas

Percent Missed Due Dates Due to Lack of Facilities

DS3 Dedicated Transport

l Measurement ’ All CLECs SWBT 40%
60-12 No of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates 35% 1 P
Nov-89 3 0 00% 00% 000} | 3p9 1
Dec-99 13 0 00% 00% 000
Jan-00 6 0 00% 00% ooof | 25% ¢ o
Feb-00 19 0 00% 00% 000 | poud ] e SWBT
Mar-00 45 o 00% 00% 000 -——— Al CLECs |
Apr-00 40 0 00% 00% 000) | 15% ¢
May-00 5 o 00% 00% ooof | o |
Jun-00 0 0 va 00% nia
Jui-00 3 0 00% 00% ooo| | os% }
Aug-00 1 0 00% 00% 000
Sep-00 26 0 0.0% n/a nfa 00% o g ;L § g g g g 0
Oct-00 28 1 3.4% 00% 0.42 > O c o - = & = &> a =
] 2 8 @ g g =2 3 3 2 8 8
[ 12Mo Total} [ 191 | 1] 0 5%] 0.0%) z © . = <
Dark Fiber
l Measuremenll AllCLECs SWBT $0.0%
60-13 No. of # Missed % Missed % Missed Z-Value 80.0% 4 L
Circuits Due Dates | Due Dates | Due Dates
Nov-99 8 0 0.0% 00% 0.00| | 700% 1
Dec-99 1 o 00% 0.0% 000| | &0 0% 4
Jan-00 ] 1 11 1% 00% a0 | ] P
Feb-00 72 1 1.4% 0.0% 034 L A SweT !
Mar-00 69 4 5 8% 00% o92| | 400% } {~—e— All CLECs |
Apr-00 34 0 0.0% 00% 0.00f | 300% 1
May-00 10 0 0.0% 00% 0.00
Jun-00 2 0 0.0% 0.0% 0o00| | 200% 7
Jul-00 6 0 00% 00% 000} | 10.0% ‘/\/\‘
Aug-00 3 1 333% 00% 237 0.0% - —ood
Sep-00 0 0 e e e 2 $ 8 8 388 83 8 8 8 8
Oct-00 28 22 78.6% 00% 343 2 % 2 ¢ % % % 2 % % %
2 885 ¢ 32883322858
[ 12Mo Total] [ 242 | 29 | 12.0%] 00%]
Analog Line Port
Measurement I All CLECs SWBT 20%
60 - 14 No of # Missed % Missed % Missed 2-Value 18%
Circuits Due Dates | Due Dates | Due Dates 1e% |
Nov-99 58 0 00% 09% 073 ., -
Dec-99 16 0 00% 06% 030] | 14% 1 cT
Jan-00 28 0 00% 08% 048] | 12% : I
Feo-00 187 0 00% 02% -0.54] | g9 | : o SweT
Mar-00 56 0 00% 13% o8al ol ’ X ! ——- Al CLECs |
Apr-00 120 0 0.0% 08% 098] | - .
May-00 74 0 0.0% 08% 075} | 08% + ;
Jun-00 67 0 00% 15% 100l | 04w+ s
Jul-00 59 0 00% 14% 092| | gaog | "
Aug-00 27 0 00% 18% 071
00% 00— o o o+ &
Sep-00, 20 0 00% 13% -0.50 2 2 8 8 8 8 8 3 3 8 8 8
Oct-00 39 0 0 0% 0 7% 053 3 o ¢ & E & 2 £ 3T & & &
s &§ 53 ¢ 2 <& 3 s 2 & o
[ 12mo Towm] [ 721 ] o] 0 0%] 1.0%
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Unbundled Network Elements (UNE) Texas
Percent Missed Due Dates Due to Lack of Facilities > 30 Days
8 0 dB Loop
Measurement | All CLECs SWBT 500%
60 - 15 # Missed Number Percent Percent Z-Value 45 0%
Due Dates | >3CDays | >30Days | >30Days N
Nov-99 0 0 ra 8 2% wal | 9% T
Dec-99 0 0 n/a 7 6% na 350% +
Jan-00 3 o 0.0% 7 1% 048] 1 300% e
Feb-00 4 0 00% 65% 053 osgeed 4 SWBT
Mar-00 8 o 00% 8% 076 o0 | T AICLECs
Apr-00 14 0 00% 80% -110
May-00 18 0 00% 7.5% 114 | 150%
Jun-00 16 0 0.0% 8 1% -118 10.0% S
Jul-00 14 0 00% 93% 20} | e, T T T
Aug-00 20 0 00% 8.3% 4135 0 0% P
Sep-00 16 0 00% 8.5% 122 @ o o o o o © o o o o o
0ct-00 15 7 46 7% 95% 489 2 2 2 2 8 9 2 2 2 9 9 =
o 2 8 @ g S &8 3 3 2 8 S
[ 12Mo Total] | 126 7] 56% 8 0%] z e - 2 <
5.0 dB Loop
Measurement I All CLECs SWBT 60.0%
60 - 18 # Missed Number Percent Percent Z-Vaiue
Due Dales > 30 Days > 30 Days > 30 Days 50.0% A
Nov-99 o] 0 n/a 7 5% nla
Dec-99 o] 0 n/a 16.0% n/a 400% + )
Jan-00 o} 0 nja 146% nia S
Feb-00 0 0 nia 00% nal | 30.0% AN SWBT
Mar-00 24 0 00% 15% 080 R 1 —&— All CLECs |
Apr-00 0 0 n/a 43% nal | 500m L ' " : ;
May-00 0 0 n/a 19% n/a ... R !
Jun-00 0 0 nfa 25 5% val | Joow - L, N Tt
Jul-00 0 0 nia 17% nia . ; Lo S
Aug-00 0 0 nia 131% n/a PR ‘e )
00% - ———— ¢
Sep-00 11 6 54 5% 45% 482 » » © o0 o 6 60 o o o o o
Oct-00 0 0 nia 455% na 2 2 2 % 9 %2 2 %2 2 %8 3 ¢
2 8 22 2 282 33 23 8¢
[ 12Mo Total} | 35 6 17.1%] 12 1%}
BRI Loop
l Measurement l All CLECs SWBT 300%
60 -17 # Missed Number Percent Percent Z-Value
Due Dales | >30 Days { >30Days | >30Days 25 0% +
Nov-99 18 0 0.0% 42% -0 88
Dec-99 45 0 00% 00% 000| | 20 0% , R
Jan-00 74 4 54% 85% 072 N N
Feb-00 106 7 56% 26% 128) | 15 0o . R R
Mar-00 g1 5 55% 14 7% 197 o R —#—AIICLECs |
Apr-00 54 3 56% 7 8% 051 | oo | oo
May-00 a7 0 00% 14 3% 273 . N
Jun-00) 80 0 0.0% 127% a2 | o P X
Jul-00 141 2 1.4% 22.0% 522
Aug-00 157 39 57% 23.1% 432 0 0%
Sep-00 182 28 15.4% 24.2% 201 ' o o o6 o o o o6 o o o o
0ct-00 207 2 12.6% 17 5% 136 2% T 2 % 2 T 2 2 9 3 S
o D s ) g g— ) 3 3 3 D 8
[ 12mo Total} | 1,202 | 84 | 7 0% 118%} = e - = < @
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Provisioning - Unbundled Network Elements (UNE) Texas
Percent Missed Due Dates Due to Lack of Facilities > 30 Days
ISDN BRI Port
Measurement I Al CLECs SWBT 100 0%
60 - 18 # Missed Number Percent Percent Z-Value 90 0%
Due Dates > 30 Days > 30 Days > 30 Days
80 0% +1
Nov-99 o] o} nia 42% nia
Dec-99 0 o n/a 00% n/a 700%
Jan-00 0 o] nla 8 5% nla 60 0% + N
Feb-00 0 0 n/a 26% nal | osqod e SWET
Mar-00 0 0 n/a 14 7% n/a ! —*—AICLECs
Apr-00 0 o] nia 7.8% n/a 40.0%
May-00 0 0 n/a 14.3% nia 30 0% 1
Jun-00 0 0 nla 12.7% nja 200% mee T
Jul-00 0 0 nia 22.0% n/a 10 0% X T Lttt
Aug-00 o 0 n/a 231% nfa LT
0 0% A lp—— - g & — - & <
Sep-00 9] o] n/a 24 2% nfa 2 2 8 8 8 8 8 8 8 8 g8 8
Qct-00 o] 0 n/a 17 5% nla > O c & & £ £ = B & =
£ &3¢ 2282332859
[ 2mo Total] | 0] o] n/a] 11.8%
DS1 Loop
l Measurement l All CLECs SWBT 600%
60-19 # Missed Number Percent Percent Z-Vaiue
Due Dates > 30 Days > 30 Days > 30 Days 50 0%
Nov-99 4 0 0.0% 50.0% -1.63
Dec-99 7 0 0 0% 37.5% -1.81 40 0% -
Jan-00 4 0 00% 40 0% 4143 i
Feb-00 9 0 0.0% 00% 000 30 0% . _ O A SwWBT
Mar-00 5 0 00% 8.3% 067 X N |~—&-— Al CLECs
Apr-00 g 0 00% 250% 180} 1 50 0% . N )
May-00 12 0 0.0% 7.7% -098
Jun-00 18 o} 00% 53% -0.99 10.0% s
Jul-00 27 1 37% 0.0% 075 B L .
Aug-00 25 1 40% 30.0% 249 L
00% <+ < g g 4 4 2 g
Sep-00 33 1 30% 31.3% -283 2 2 3 3 8 8 g g 2 g g g
Oct-00 26 5 19.2% 23.5% -0.34 é 8 g ‘9, 5 5 (‘? 5 é g» é‘, 5
zZ o - u =2 < s S5 g o ©O
[ 12mo Total] | 179 | 8 4 5%] 19.5%]
DS1 Dedicated Transport
Measurement AN CLECs SWBT 60 0%
l 50 - 20 l # Missed Number Percent Percent Z-Value
Due Dates > 30 Days > 30 Days > 30 Days 50 0%
Nov-99 ] ni/a 50.0% nta
Dec-99 Q 0 n/a 37 5% n/a 40 0% -
Jan-00 0 0 nia 40.0% n/a .
Feb-00 1 0 00% 00% 000} | 3p0% | . Seee R SWBT
Mar-00 1 8] 00% 8 3% -030 R . . —&:All CLECs
Apr-00 0 0 na 25.0% al | 5000 | i |
May-00 o 0 nia 7.7% n/a . N
Jun-00 0 0 n/a 53% n/a 10.0% . )
Jul-00 o} 0 n/a 0.0% n/a . L LI .
Aug-00 0 o nia 30.0% n/a 0 0% S U
Sep-00, 0 0 na 31.3% a : P é é é é é é é é é s 3
Oct-00 0 0 n/a 23.5% nf/a é 8 s ‘EI’; 5 s é. < < g, é‘, =
zZ o =2 u =2 < 3 S ° g w ©O
[ 12Mo Total] [ 2 o] 0.0% 19 5%
ISDN - PRI
Measurement l All CLECS SWBT 100 0%
60 - 21 # Missed Number Percent Percent Z-Value 90 0%
Due Dates > 30 Days > 30 Days > 30 Days
80 0%
Nov-99 0 o} n/a n/a nia
Dec-99 0 0 nia nfa nia 700%
Jan-00 0 0 n/a nfa nia 60 0% —
Feb-00 0 0 nia n/a na 50 0% j """ SWBT
Mar-00 0 o n/a nfa nla [——#—AlICLECs ;
Apr-00 0 o na 0.0% wa| | 400% T
May-00 0 0 n/a 00% wa 300%
Jun-00 0 0 n/a n/a na 20 0%
Jul-00 0 0 n/a 0.0% n/a 10 0% -
Aug-00 o] 0 na n/a n/a 0 0% L
Sep-00 0 0 nia 00% nia Pt
Oct-00 0 0 n/a n/a n/a g; E,’; 8 8 8, 8 8. 8 8. 8. 8 8.
5 8§ 5§ 8 & &8 5 § 3 5 & %
L_1zmo Toal} [ 0] 3 wa] T15%) 2 83 ¢ 2 & 3 3 7 g &
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Provisioning - Unbundied Network Elements (UNE) Texas
Percent Missed Due Dates Due to Lack of Facilities > 30 Days
DSL - No Line Sharing
Measurement All CLECs %
80 - 22 # Missed Number Percent 16 0%
Due Dates | >30Days | >30Days 14 0% 1
Nov-99 14 2 14 3% .
Dec-9% 33 o 00% 12.0%
Jan-00 60 4 87% 10.0%
Feb-00 108 2 19%
f
Mar-00 59 3 51% 80%
Aor-00 22 o 00% 6.0% | ce-
May-00 43 0 0.0% 4 0% J s -
Jun-00 99 o 0.0% ® ]
Jul-00 149 4 2.7% 20% A " B
Aug- 169 7 41%
£g-00 00%
Sep-00 183 19 6 1% $ 8 8 8 83 8 8 8 8 8 8 8
Oct-00 197 12 6.1% é g g _% 5 5 ‘% % S gv ad) 5
4 o - w b3 < s = - P 1% o}
[ 12m0 Total] | 1.116 | 44 | 39%
DSL - Line Shanng
502
Measurement All CLECs SWBT/ASI 15 0%
60 - 23 # Missed Number Percent Percent Z-Value 140% 1
Due Dates | >30Days | >30Days | >30Days .
Nov-99 12.0% .
Dec-99 AN
Jan-00 10.0% 1 ;
Feb-00 8.0% N SWBT
Mar-00 ! [ —e—AICLECS !
Apr-00 6.0% :
May-00 4.0% +
Jun-00
Jul-0C 2.0% K
Aug-00 .
“9 ] , - 00% b———o——0 o o o o o+
Sep-00 1 0 00% 13.8% -0 39893758 2 2 8§ 3 2 8 2 8 8 8 g 8
Qct-00 2 0 0.0% 10 2%} -0 47619048 2 ¢ ¢ & 5 5 > ¢ 3 & a4 %
2 8 8 & s &2 2 3 5 2 & o
[ 12mo Toal} | 3 0 0.0%] 11.0%]
Anaiog Trunk Port
Measurement All CLECs SWBT 50.0%
60 - 24 # Missed Number Percent Percent Z-Value 45 0% +
Due Dates > 30 Days > 30 Days > 30 Days 40.0% .
Nov-99 o] o] nia 7.5% nla .
Dec-99 0 0 n/a 16 0% nia| | 350% :
Jan-00 0 0 n/a 14 6% n/al | 30.0% + ;
Feb-00 0 0 na 00% nal | 25 0% N ! -SWBT
Mar-00 0 0 n/a 15% nfa 20 0% . N |—* w’_AII CLECs !
Apr-00 0 0 nia 43% n/a : . !
May-00 0 0 nfa 19% wal | 190% ¢ - ; . ,
Jun-00 0 o nia 25 5% nia| | 100% { , P
Jul-00 0 o n/a 17% nia 50% 4 5 . -
Aug-00 0 0 nia 121% n/a s T -
X . 00% - &
Sep-00 0 0 n/a 4.5% n/a 2 2 8§ 8 2 8 8 8 8 8 g 8
Oct-00 0 0 nla 455% nla > 9 £ & § B > £ 3 O a P
2 & 32 228323 7838
[ 12Mo Total] | o] o] nia 12 1%}
Subtending Digital Direct Combination Trunks
Measurement All CLECs SWBT 50.0%
60 - 25 # Missed Number Percent Percent Z-Value 45 0%
Due Dat 30 Days > 30 D 30D )
ue Dates > y ays > ays 40 0% | ;
Nov-99 0 0 n/a 7 5% nia .
Dec-99 0 0 nfa 16 0% nia] | 350% 1 .
Jan-00 o] o} n/a 14 6% n/a 30.0% N o
Feb-00 0 0 nia 00% 3| | 25 0% . N RN 1)
Mar-00 0 0 nfa 15% n/a 20 0% O K };—*—AII CLECs
Apr-00 0 0 n/a 43% nia : . ; T
May-00 0 0 nla 19% niaf | 150% ;
Jun-00 0 0 nia 25.5% nia} | 100% ; N :
Jul-00 ] 0 nia 17% n/a 50% 1 o ) N Lo, ’
Aug-00 0 0 nfa 13.1% mal |l oo T iy
Sep-00 o] 0 nla 45% nfa o > —-B " ——————&
fe2] D Q o Q < (=]
Oct-00 0 0 n/a 45 5% nla 2 %2 2 8 2 2 2 % 8 8 8 8
& o s @ 8 & & § 3 © ¢ B
[ 12Mo Towal] [ o] o] e 12 7%) 2 84 3 & 5 £ 2 3 3 2 g &8
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Unbundled Network Elements (UNE) Texas

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

DS3 Dedicated Transport }
Measurement Aii CLECs SWBT 120 0%
50 - 26 # Missed Number Percent Percent Z-Value
Due Dates | >30Days | >30Days { >30Days 100 0% A L3
Nov-99 0 0 nia n/a nia
Dec-99 0 0 nia n/a n/a 80.0%
Jan-00 0 0 n/a n/a n/a o e
Feb-00 0 0 n/a nfa n/a so0%d Al SWBT
Mar-00 0 0 nia nfa n/a ——AIICLECs
Apr-00 o] 0 n/a n/a n/a | a00% |
May-00 0 o} n/a n/a n/al ¢
Jun-00 0 0 n/a nfa nla
- 200% |
Jul-00 0 o] n/a nla nfa
Aug-00 0 o} n/a n/a n/a
Q0% < * & - > 2 & < ————
Sep-00 o o] n/a n‘a nia 2 2 8 2 3 8 8 8 8 8 8 8
Oct-00 1 1 100.0% n/a n/a > o ¢ o U L. & = > a =
o ] ] o 3 S ® ] = 3 o S
Z o 5 u = < 5 A5 2 g ¢ ©C
[ 12Mo Total] | 1] 1] 1000%] nia)
Dark Fiber
Measurement Ali CLECs SWBT 100.0% ¢ 1T
60 -27 # Missed Number Percent Percent Z2-Vaiue 90 0% + *
Due Dates > 30 Days > 30 Days > 30 Days
= Y ! Y 80.0% |
Nov-39 o] ] n/a n/a nfa
Dec-99 o] o] n/a n/a n/a 700% 1
Jan-00 1 1 100 0% n/a nia 60 0% 4
Feb-00 1 0 00% n/a nla 0%t /Y |\ Jp T SWBT !
Mar-00 P 0 00% n/a Mal | oo |—@—AlICLECs
Apr-00 0 0 n/a n/a n/a ?
May-00 0 9] nfa nla n/a 300%
Jun-00 0 0 n/a n/a nfa 20.0% A1
Jul-00 0 0 nia n/a nja 10.0% -
Aug-00 1 1 100.0% nia n/a 0.0% PN . n
Sep-00 0 0 na ma n/a "9 2 2 2 2 2 2 @ o o o o
[e2) [+ o Q o (=] (= (= fe) (=] j=] (=]
Oct-00 22 20 90.8% n/a n/a > 0 ¢ 8 5 5 > & 3 © a B
5 & © © & & & 3 2 3 o &
zZ o = & B < 5 5 7 & o ©
[ 12Mo Total} | 29| 22 | 75 9%] nial
Analog Line Port
Measurement All CLECs SwBTY 50.0%
50 - 28 # Missed Number Percent Percent Z-Value 45 0% +
Due Dates | > 30 Days 300 30 Days |
= Y z s | 2 2 40.0% .
Nov-99 0 0 n/a 7 5% nfa .
Dec-99 0 0 na 16 0% nfa| | 350%
Jan-00 o] o] n/a 14 6% n/a 30 0% A K
Feb-00 0 0 na 00% nal | 55 go, | . M I swaT
Mar-00 o 0 nfa 15% Mal | Lo oo O ; ——All CLECS
Apr-00 Q o} nia 4.3% n/a ’ o )
May-00 0 0 nla 1.9% nfa| | 190% 1 7T oo .
Jun-00 0 0 n/a 25.5% nal | 100% {,° " N N o
Jut-00 0 0 wa 1.7% val | 50 | L L :
Aug-00 0 o nfa 13.1% nfa LT T .
. 00% "¢
Sep-00 0 o] na 4.5% nfa 2 2 3 8 8 8 8 8 2 8 2 g
Oct-00 0 0 n/a 45.5% na > 0 £ & 5 = = £ 3 & o B
g @ & © & 9 & 3 3 3 & &8
Z o - u = < = 5 2 g o O
] 12 Mo Totall I 0 [ O[ n/al 121%]
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Unbundled Network Elements (UNE) Texas

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

80 dB Loop :
| Measurement I All CLECs SWBT i 06%
60 - 29 # Missed Number Percent Percent 2-Value
Due Dates | >9C Days | >90Days | > 90 Days 05% 4~
Nov-39 0 0 n/a 05% n/a .
Dec-89 o} 0 n/a 04% nal : g4% 4 . i .
Jan-00 3 0 00% 0.5% 012 \ N el e
Feb-00 4 0 00% 03% 011) | o0 ] Lt ) SwWeT
Mar-00 8 0 00% 03% 017 . T AICLECs
Apr-00 14 0 00% 03% 0190 | oo | e
May-00 16 0 00% 04% 026
Jun-00 16 0 0.0% 0 4% 025 | o |
Jul-00 14 0 00% 0.3% 022
Aug-00 20 o 0.0% 02% 021
Sep-00 16 0 0o% 03% o2 PFETET St
Oct-00 15 0 0.0% 0.3% 022 E E g E 2 ?3 “% ‘g 1 ?3,, SO.% b
[12m0 Total] [ 126 o] 0.0%] 0.4%) 26 5w 2 € 2 5 7 & 0 ©
5.0dB Loop
l Measursment [ Al CLECs SWBT 200%
60 - 30 # Missed Number Percent Percent Z-Value 18.0% +
Due Dates | >90 Days | >90Days | > 90 Days faso% 4
Nov-99 0 o n/a 45% nfal | )
Dec-69 0 0 nia 00% niaf | 140% T :
Jan-00 0 0 nia 00% naf | 120% 1 3
Feb-00 0 0 n/a 00% wal | 100% - . [ IR SwBT
Mar-00 24 0 00% 0.0% 0ol | oo | r | {—#—AICLECs:
Apr-00 o] 0 n/a 0 0% n/a o *
May-00 0 0 nfa 00% n/a 6.0% 1 N A
Jun-00 0 0 nia 10 2% nia 40% 4 : : ;
Jul-00 o} 0 n/a 0.0% nia 0% 4 . ;
Aug-00 o} o n/a 0.0% nia 00% —o . . . 3' - : o e.
Sep-00 1 o 0.0% 00% 000 ® o o o © o o o o o o o
Oct-00 0 0 n/a 18.2% n/a 0; m& oc’ E ? O-'- i ? 3 ?» oa 3
£ &322 28223323809
[ 12Mo votal} | 3s | o] 0.0%]| 2.9%)
BRI Loop
I Measurement l All CLECs SWBT 20%
60 - 31 # Missed Number Percent Percent Z-Value i 18% A
Due Dates | >90Days | > 90 Days | > 90 Days , 6% ]
Nov-99 18 0 00% 00% 000 .
Dec-99 a5 0 0.0% 00% o000 | 14% 1 e
Jan-00 74 0 00% 00% 000} | 12% - ; e
Fe6-00 106 0 00% 00% 00| | 4o | o Swer |
Mar-00 91 0 00% 0.0% ooof | . {—®—— Al CLECs |
Apr-00 54 1 1.9% 00% 1.30 .
May-00 a7 0 00% 00% 000} | 06%
Jun-00 80 0 00% 0.0% oo | 04% |
Jul-00 141 0 00% 00% 000} | 40 |
Aug-00 157 0 00% 00% 000
Sep-00 182 1 05% 13% el | 0% » : : g c o o g z e o o
0ct-00 207 1 05% 1.7% 117 ‘g ‘; E ; R ; 2 z 'ig’, Z‘ Z
[ 12mo Total] | 1202 ] 3] 0.2%] 0 3%] 2 8 5w = < =2 5 7 % 0 °
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

October 2000

Texas

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

ISDN BRI Port ;
Measurement All CLECs SWEBT L 1000%
60 - 32 # Missed Nurmber Percent Percen: Z-Vaive ¢ 90.0%
Due Dates | >90 Days | >90 Days { > 90 Days
80.0% 1 i
Nov-89 0 0 n'a 0 0% nia i
Dec-99 0 0 nla 00% wal | 700% 7 {
Jan-00 o 0 nia 0.0% nia 60.0% + I |
Fen-00 0 0 n/a 00% wval | s00%d 0} SWBT
Mar-00 0 0 nia 00% nia T $— AIICLECs
. 40 0% A
Apr-00 0 0 nia 00% nal |
May-00 0 0 nia 00% na) | 300% 4
Jun-00 o} 0 n/a 00% n/a 20 0% A
Jul-00 0 0 n/a 00% n/a 10.0% 4
Aug-00 ] 0 n/a 00% nfa
0.0% & * +- & - p— O —— »——
Sep-00 0 o n/a 13% n/a s @ © o © o o o o o ©o o
9 @ 2 2 Q ¥ o 9 9 o & 9 9
Oct-00 0 0 n/a 17% n/a 2 g s 9 5 5 & § 3 2 ¢ o
z o - u =2 < s - & w ©
[T12mo Total] | 0] 0] v C 3% =
DS1 Loop
o
Measurement All CLECs SWBT 45%
60-33 # Missed Number Percent Percent 2-Value | a0% 4
Due Dates | >90 Days | >90Days | > S0 Days : p
Nov-99 4 0 00% 00% oop| ; 35%
Dec-99 7 0 0 0% 00% 000} | 30% I
Jan-00 4 0 0.0% 00% 0.00 2 5% )
Feb-00 9 0 0 0% 00% 0.00 i | - - - -SWBT .
Mar-00 5 0 00% 00% 000 20% + 1—0—5!9LECS_:
Apr-00 9 Q 0 0% 0.0% 000 15% 1
May-00 12 0 00% 0 0% 000
Jun-00 18 0 0 0% 00% ooo| | 19% 1
Jul-00 27 0 0.0% 0.0% 000 Q5% 4
Aug-00 25 ) 0.0% 00% 000 | o L
Sep-00 33 0 0.0% 00% 0.00 °g g,: é é é é é é é é é g
Oct-00 26 1 3.8% 0.0% 0.82 [ > ) c o “(—, = > c 5 o a B
2 888 22353322858
[T12mo Tota] | 179 1] 06%] 00%)
DS1 Dedicated Transport
Measurement All CLECs SWBT 100.0%
60 - 34 # Missed Number Percent Percent Z-Value 90.0%
Due Dates > 90 Days > 90 Days > 90 Days 40.0%
Nov-99 0 0 nia 00% nia ’
Dec-99 0 0 nia 00% nfa| | 700% 1
Jan-00 o] 0 n/a 0.0% nla 60 0% A N
Feb-00 1 0 00% 0.0% 000| | s500% R SWBT |
Mar-00 1 0 00% 00% 000 40 0% ———— All CLECs |
Apr-00 0 0 nia 0 0% nia "
May-00 0 0 nia 0.0% nia 300%
Jun-00 0 o} n/a 0 0% nla 20.0% +
Jul-00! 0 0 nfa 00% mal | 100% |
Aug-00 0 0 n/a 0.0% nfaf ¢
00% 44— ——0—0—0—¢—0—0—F
Sep-00 0 0 n/a 0 0% n/a s o © o o o o o o o o o
" ® o & & & © © &6 o ©» © °
Oct-00 0 0 nla 0 0% nla > O c o o o e = 5 4
£ &85 2 2 &8 333 388
[ 12Mo o] [ 2 [ 0 0.0%] 0 0%}
ISDN - PRI
Measurement All CLECs SWBT 100.0%
60 - 35 # Missed Number Percent Percent Z-Value 50 0%
Due Dates | >90Days | >90Days | >90 Days o
Nov-99 0 0 nia nla nia 800%
Dec-99 0 o nfa nia nfa 700% 1
Jan-00 0 o] n/a nla n/a 60.0% T . )
Feb-00 0 0 nla n/a ofal | gg o [ SWBT
ot
Mar-00 0 0 nia n/a n/a | —e— Al CLECs ‘
. [ etk
Apr-00 0 o a 0% wal | 490% 1
May-00 0 0 nfa 0.0% n/a 30 0%
Jun-00 o} o] nla n/a n/a 20 0%
Jul-00 0 P
u 0 n/a 00% nia 100% |
Aug-00 0 0 nfa n‘a n/a
o O o &
Sep-00 0 0 n/a 0 0% a R A A G A S S G G
0ci-00 0 0 nia nia na & & 8 8 8 8 8 8 8 8 8 8
88%'855:?5?,5"85
[ 12Mo Total] | 0 of nia] 0 3% 2 0o 7w =2 < 5 3 I w O
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Unbundied Network Elements (UNE) Texas

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

DSL - No Line Sharing
Measurement Al CLECs : .
60 - 36 # Missed Number Percent 1000%
Due Dates | > 50 Days | > 90 Days 90 0% A
Nov-89 14 0 00% ‘ 80 0%
Dec-99 33 0 00% ‘ 70 0%
K 0 o
Jan-00 6 0 00% 60 0%
Feb-00 108 o} 00%
%
Mar-00 59 ) 0 0% S00%
Apr-00 22 0 0.0% 40 0% 1
May-00 43 s} 00% 30.0% 1
Jun-00 99 0 0.0% 200% +
Jul-00 149 [o} 00% 100% T
Aug- 169 0 0 0%
ug-00 o 0.0%
Sep-00 163 0 00% o @ O o 9 o o o o o ©° o
o (o2} (=] Q (=] (= o [=] o o (=3 i=]
Qct-00 197 0 0.0% > ¢ < o = = > & 035 ® a 35
& 9 g © g & 35 232 3 @ s
Z Ao 5 u = 9 5 S  w ©
[ 12Mo Total] | 1.116 | o] 0.0%]
DSL - Line Sharing !
o
Measurement Al CLECs SWBT/ASI 25%
60 - 37 # Missed Number Percent Percent Z-Value
Due Dates > 90 Days > 90 Days > 90 Days 2 0%
Nov-99 °
Dec-99
Jan-00 1.5% 1 1 [
Feb-00 : AR SWBT :
Mar-00 oo S| IS AV CLECS |
Apr-00 .
May-00 N
Jun-00 0.5% 4 .
Jui-00 ;
Aug-00 . . | 0.0% e
Sep-00 1 0 0.0% 0.0% 0.00 ey o o o o o o ©o o o o o
(o2} o o (= o o (=1 o Q o o (=]
Oct-00 2 0 0.0% 2.0% -0.20 > o ¢ & = < L &£ I & 4 3
5] ) ] (3] o =) 5 3 3 @ 8
Z a - uw = 4 5 5 & o ©
[T2Mo Total] [ 3] o] 0.0%] 1.6%]|
Analog Trunk Port
o
Measurement All CLECs SWBT 20.0%
60 - 38 # Missed Number Percent Percent Z-Value 18.0% 1
Due Dates > 90 Days > S0 Days > 90 Days ]
16.0% 1 ,
Nov-99 0 0 n/a 4 5% n/a N
Dec-99 0 0 nia 00% nia| | 140% 1 ;
Jan-00 0 0 nia 00% mal | 12.0% h -
Feb-00 0 o} n/a 0 0% nfa 10 0% - ' i .. SWBT
Mar-C0 0 o} nia 0.0% nia 8 0% ‘a : {—— Al CLECs
Apr-00 o 0 n/a 00% n/a ° S :
May-00 0 ¢ nla 0.0% ofaf | B0% 1 oo :
Jun-00 0 0 n‘a 10 2% nia 4 0% N . ,
Jul-00 0 0 n/a 00% nal . 5pe | ’. :
Aug-00 o] 0 n/a 0.0% n/a % . P .
o 0.0% ——- g * g <+ g -—— +
Sep-00 o] o] n/a 0.0% nia » o © o © o o o o o o o
(=2 (o2} o o Q f=] o (=] o (=) Q (=]
Oct-00 O 0 n/a 18.2% nfa > G c o = = ~ e 5 o a 5
2 9o & © 8 a8 & 3 3 5 o KB
Z o =5 uw =2 < 3 5 £ v ©
[ 12Mo Toal] [ o] o] nia] 2 9%]
Subtending Digital Direct Combination Trunks
Measurement All CLECs SWBT 200%
60 - 38 # Missed Number Percent Percent 2-Vaiue 18 0%
Due Dates |{ >90Days | >90Days j > 90 Days ]
156 0% .
Nov-99 0 o} n/a 4 5% nfa .
Dac-99 0 o nia 0.0% wal | 140% .
Jan-00 o] 0 n/a 00% nfal ' 120% T .
Feb-00 0 0 n/a 00% nfal | 1009 . ' - -SWBT
Mar-00 0 o a 00% nia so% | o ; —— All CLECs
Apr-00 0 0 nfa 0.0% nfa : SN . ’
May-00 ¢} 0 nla 00% nfa 60% ! .
Jun-00 0 0 nla 10 2% nia 40% T N R .
Jui-00 0 0 nia 0.0% n/a 2 0% R J \ N
Aug-00 0 0 nia 00% na 009 . ; \ ;
% Do o
Sep-00 o] 0 n/a 0.0% n/a - ———————¢
Oct-00 0 0 n/a 18 2% n/a 8‘ % 8 8' 8 8- 8 8n 8- 8. 8. 8.
3 8 § ® & B 585 3 % 8 8
[_12Mo Total] [ 0 0 A 2 9%} z2 8 = w2 z = < » ©
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Unbundled Network Elements (UNE) Texas

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

DS3 Dedicated Transport [
Measurement All CLECs SWBT L 100 0%
50 - 40 # Misseg Number Percent Percent Z-Value 90.0% +
Due Dates > 950 Days > 30 Days > 90 Days
80 0% +
Nov-98 0 0 nia nfa n/a
Dac-99 0 0 nia n/a n‘a 70 0%
Jan-00 o] 0 nia nia n/a 60.0% _ .
Feb-00 0 0 nia nla n/a swwd | T SWBT
Mar-00 0 0 nia n/a na ——AllCLECs
40.0% 1 — ST
Apr-00 0 0 n/a n/a n/a
May-00 0 0 nia n/a n/a 30.0% 1
Jun-00 0 0 n‘a n/a n/a 20.0% A
Jul-00 0 o} n/a n/a n/a 10 0%
Aug-00 0 0 n/a nja nia
0 0% - - g + - g -
Sep-00 0 o] n/a n/a n/a » ®» o o o o o o o o o o
& (o2 (=] (=] o a o [=] Q (=] f=] <
Oct-00 1 o] 0.0% n/a n/a > ¢ ¢ 4 & F > ¢ 3 o & 3
2 8 8 & =< 2 2 = 2 & o
[ 12Mo Total] 1 o] 00%] n/a)
Dark Fiber
Measurement Al CLECs SWBT 100.0%
80 - 41 # Missed Number Percent Percent Z-Vaiue 90.0% +
Due Dates > 90 Days | > 90 Days > 90 Days 80.0%
Nov-399 o] 0 n/a nla n/a :
Dec-99 0 0 n/a n/a nal | 700% 1 ) p
Jan-00 1 0 0.0% n/a nfa 60 0%
Feb-00 1 0 00% nia val | sp0% 4 o SwaT
Mar-00 4 0 00% nia n/a 40.0% {T® - ANCLECs |
Apr-00 0 0 n/a nfa nla ’
May-00 0 0 n/a nia naf | 300%1
Jun-00 0 0 n/a n/a nfa 20 0%
Jul-00 0 a n/a n/a n/a 100% 4
- 1 0 0.0% n/a n/a
Aug-00 ° 00% 6——t—0—0—0—¢—0——o——o—¢
Sep-00 0 o] n/a nia nia @ 2 9o 9 o Q@ O 9 Q 2 9 9
o > Q (=] f=] O o (=] (=] (=) (=] (=]
0ct-00 22 15 68.2% na n/a 2 § 5 € 5 5 ¥ &€ 3 © & B
2 8 3 ¢ = < 2 3 = 2 § o
|__12Mo Total] { 29 15 | 517%] nfal
Analog Line Port
Measurement All CLECs SWBT 20.0%
50 - 42 # Missed Number Percent Percent Z-Value 180% 1
Due Dates > 90 Days > 90 Days > 90 Days 16.0%
Nov-99 0 0 nia 45% nia ’ ;
Dec-99 0 0 wa 00% niaf | 140% !
Jan-00 0 0 nia 00% nal | 120% ; o
Feb-00 0 0 nia 0.0% mal | 1p0% . O SWBT
Mar-00 0 0 nia 0.0% nia 8 0% AN : | —e—All CLECs
Apr-00 0 0 nia 0.0% na ’ g :
May-00 0 0 n/a 0.0% nal ;. B0% 1 oo ;
Jun-00 0 0 n/a 102% n‘a 40% +. N | .
Ju-00 0 0 nia 0.0% maf | oo o :
Aug-00 0 0 nla 0.0% n/a * . . .
00% * » 4 —o— g g < &-
Sep-00 0 0 n/a 0 0% n/a ® ©» © o o o ©o o o o o o
(=]
0ct-00 0 0 na 18 2% nia EO - T - -
£ 8% ¢ 322 83343838
[ 12Mo Toral] | o o] nia] 2 9%]
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